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1 Iessn, nuianHnpyeMble pe3yabTaThl 00y4eHHUs 10 JUCHHUIIIMHE (MOIYJII0)

[lenbto m3ydyeHuss AUCUUIUIMHBL ‘“‘PerynupoBanune KOHGIMKTOB B MOJOAEKHON cpene”
ABJISICTCA U3yUYCHHUE NMPUYUH, TUIIOB U TUHAMUKHM KOH(JIMKTOB, a TAKXe IyTeH, METOJIOB U CPEJCTB
UX pa3pelleHusl U yperyJInpoBaHHUs.

B nponecce n3ydeHus AMCHMILIMHBI CTYJEHTBI 3HAKOMATCS C OCHOBHBIMHM T€OPETHYECKUMHU
MOJIOKEHUAMHU COBPEMEHHOW KOH(IMKTOJIOTUH, Pa3IMYHBIMU HAyYHBIMU MOJIXOJaMH BO B3INIsJax
Ha TpUpPOAY KOHQIMKTA, €ro CTPYKTYpY, IMHAMUKYy, NPUYMHBI BO3HUKHOBEHHUS, BOIIPOCAMU
TUIOJIOTMH KOH(JIUKTOB.

3amaun OCBOGHUSI TUCHHIUIMHBI «PerymupoBanue KOH(IUKTOB B MOJOAEKHON cpene»
SBIISIIOTCS:

- (hopMupOBaHHE TEOPETUUECKOI OCHOBBI U IIEIOCTHOTI'O MPEACTABICHUS O KOH(IIUKTE;

- U3YYEHHUE CTYJCHTaMH METO0JIOTHYECKOTO U TEOPETUUYECKOro Oa3rca KOH(IMKTOIOTHH;
OCHOBHBIX HAIlPaBJIEHUH B M3y4YEHUU KOH(IMKTA KaK CIOXHOIO COLMATIbHO-IICUXOJIOIHMYECKOTO
SBJICHUS;

- (opmMHpOBaHHE Yy CTYIEHTOB CHCTEMbl HAYyYHBIX MOHATUNH U HAyYyHO YHOPSJOYEHHBIX
0a30BBIX MPEJICTABICHUH 0 KOHQIHUKTE KaK CIIocO0e COLMAIBHOTO B3aUMOJICHCTBHSA M KaK 0COO0OM
COCTOSIHUM JINYHOCTH;

- mpodeccuoHaNbHOE H3YYEHHE METOJ0B KOH(JIMKTOJOTMH, ONUPAasCh HE TOJBKO Ha
CHUCTEMY NPAaKTUYECKHUX 3aHATHH, HO W Ha 0a30Byl0 (hyHIAMEHTaJbHYIO IMOJATOTOBKY CTYACHTA,
OpPraHUYHO 0OoTaIIast MOCIEIHIO;

- (pOpMHpPOBAHUE y CTYAECHTOB HABBIKOB NPAKTHUECKOTO MCCIIEIOBaHMSA, aHAJIN3a, & TAKXKe
npoHIAKTUKN U KOHCTPYKTUBHOTO pa3pelieHus KOH(PIUKTOB.

[TnanupyembIMu pe3ynbTaTaMyd OOy4YeHUsS MO AMCLUUIUIMHE (MOMYIIO), SBISIOTCS 3HAHMS,
yMEHHUs, HaBbIKH. llepedeHb MIaHUPYEMBIX PE3YJAbTaTOB OOyUYCHHS IO JUCLHIUIMHE (MOIYIIO),
COOTHECEHHbIX C IUIAHUPYEMBIMH pe3ylbTaTaMH OCBOEHHS 00pa30BaTeNbHOM MpOTrpamMMBbl,
npecTaBieH B Tabnuie 1.

Tabmuna 1 — Komnerenmun, popMupyeMbie B pe3yiIbTaTe U3YUeHUS AUCIUILTUHBI (MOJTYJIs)

Kon un Pe3ynbTaThl 00y4YeHHs 110 AUCIUIUINHE
Haspanue Konn bopmyupoBKa
OIIOII BO, (opmymrpoBKa HHAMKATOpa Kon
COKPAILCHHOC KOMIIETEHIUH AOCTHKCHUS | ey, ®DopMyIUpOBKa Pe3yIbTaTa
KOMITCTEHITHU
TaTa
39.03.03 IIKB-3 : Bnaneer [NIKB-3.2k : P11 3HaHHE | OCHOB BOZHMKHOBEHWUS,
«Opraau3anus | HaBBEIKAMHU YdacTByer B NpOQUITAKTHKA U pa3perIeH s
paboTsI ¢ OpTaHM3aINH peryInpoBaHUH KOH()JIMKTOB B MOJIOAEKHBIX
MOJOAEXKBI0» | KOMMYHUKAIlUd U | KOH(JIUKTOB B KOJUICKTHBAX
(b-OP) (opmupoBanus MOJIOIEKHBIX P2 YMeHHe | mpuMeHSTh HHCTPYMEHTHI
OJaronpHUsITHOrO rpynmnax MPUKIAIHON KOH(IUKTONOTH B
COLUAJIbHO- (hopMUPOBAHUH MOJIOIEKHBIX
TICHXOJIOTHYECKOTO KOJUIEKTHBAaX
KIIMAaTa B
MOJIOIEKHBIX
coobmrecTBax
TIKB-5 : IIKB-5.4x : P13 HaBbiku | Biamenus npuémamu co3laHus
Cnoco6HOCTB Hcnons3yer ycnoBuii 6€3KOH(IUKTHOTO
HCIIOJIb30BATh COLIMANIbHBIE B3aMHOJCHCTBUS B MOJIOIEKHBIX
COLMaJIbHBIC TEXHOJIOTHH B KOJUIEKTHBAaX
TEXHOJIOTHH B BBISIBIICHUM
BBISIBJICHUH U npobieM B
pELIeHNH IPoOJIeM | MONMUTHYECKUX
1 3a71a4 B u
MOJIOAEKHBIX OOIIECTBCHHBIX
coobmecTBax JBIDKCHUSIX B
MOJIOIEXKH




2 MecTo qucuuminnbl (MoayJsi) B ctpykrype OINIOII

JII/ICHHHJ'II/IHa OTHOCHUTCA K YacCTu,

pasperieHusl.

3. O0beM AUCHUNIMHBI (MOTYJISA)

O0BeM  OUCIAIIIUHEL

dbopMupyeMoil  ydacTHUKaMu 00pa30BaTEIIbHBIX
otHomeHuid yuye6Horo miaHa OIIOIl u HampaBieHa Ha ¢GopMUPOBAHHWE YMEHHS PACIO3HABAThH
NPUYMHB KOH(UIMKTOB B CoLMalbHOW cdepe, ycTaHaBiuBaTh WX (a3sl W HAXOIUTh MyTH

y4eOHBIX 3aHATUI) U HA CAMOCTOSITEIbHYIO paboTy, IPUBEAEH B Tabaue 2.

Tabnuna 2 — O61mas TpyJ0eMKOCTh AUCIUTIITMHBI

(Momynsi) B 3aueTHBIX €IMHHMIIAX C YKa3aHUEM KOJUYEeCTBa
aKaJeMHUYeCKUX 4YacoB, BBIJCICHHBIX Ha KOHTAaKTHYIO paboTy ¢ oOydarommmucs (10 BHIAM

Tpyno- O0BeM KOHTAKTHO# paboThI (dac)
CCMCCTp CMKOCTb
Hamame | G0 | taers | S Ju— Bueayun | cpe | et
OI1OIT BO Y VI e YHHIOp TopHas
HUs ( > (3.E) Bcero Tanun
0300)
nek. | mpak. | ma6. A KCP
39.03.03
Oprammsamns | 40 | ppp 5 4 55 36 18 0 1 0 89 €)
paboTsI ¢
MOJIOJICXKBIO

4 CTpyKTypa U co/iepkaHue TMCUUILTHHBI (MOTYJIsA)

4.1 Ctpykrypa tucuuiuiansl (Moayas) aisa O®O

TemaTuueckuii miiaH, OTpaXkarolIUi cofep aHue AUCHUIUINHBI (IEpeYeHb Pa3AesioB U TEM),
CTPYKTYPUPOBAHHOE IO BUJAaM Y4YEOHBIX 3aHATHH C yKa3aHHEM UX OOBEMOB B COOTBETCTBUH C

y4eOHBIM IIJIaHOM, MpUBeeH B Tabnuue 3.1

Tabnuna 3.1 — Pa3nensl qucturuivHbel (MOIyNsl), BUABI Y4EOHOUH NEATENbHOCTH U (OPMBI

TeKymero Koutpos aiast OPO

Kon pe- Kos-Bo yacoB, oTBeieHHOE Ha Dopma
No HazBanue Temsr 3yJbTaTa P
Jlex [pakr JIab CPC TEKYyLIETO KOHTPOJIS
00yueHus
Konumuxronorus kak
HayKa, KOHQJIMKT KaK cobeceioBaHKe
| | Hayka, koud P/l 9 4 0 20 A ’
OCHOBHAsI KATETOPHsI KOHCIIEKT
KOH(IINKTOJIOTHH
Tumonorust KOH(IUKTOB, CoGecenopaiie
2 HKIIMHM U JTUHAMHUKA P1, P13 9 4 0 20
bynxn A AL P Koncnekr
KOH(JINKTOB
BryTpummaHOCTHEIE
KOH(IIMKTEI, PA1, P2, CobecenoBanue
3 9 4 0 20
MEKJINYHOCTHBIC P13 Koncnekr
KOH(QJIUKTHI
[penynpexacuue, CobecenoBanue
paspelieHue u Koncmnekr,
4 yperyJiupoBaHue PJ12, P13 9 6 0 29 MpaKkTUIecKas padoTa,
KOH(IMKTOB KOHTpOJIbHAs paboTa
Hroro no radaune 36 18 0 89




4.2 CoaepxxaHue pa3iesioB U TeM IMCHUILVIMHBI (Moayas) aiasa ODO

Tema 1 Kougpruxmonoeus «Kaxk Hayka, KOHQIUKM KAK OCHOBHAS — KaAme2opus
KOHGhIUKmono2uu.

Conepxanne Tembl: Vctopusi koHpumKTONOTHU. OTpakeHHe KOH(IIMKTa B TICUXOJIOTHH,
penurun, ucKyccTBe, (uiocopun. Ilonsarue xondmaukra. IlpobGnema sBomroNMKM KOHMIUKTA.
Kondnukr kak tun TpymHoit curyarmu. O0bekT u mpeamer koHumkTonoruu. Llenu u 3amaun
KOH(JIUKTOJIOTUH.

@opMBl U METOABI TPOBEACHHS 3aHATHI MO TeMe, NpUMEHseMble 00pa3oBaTeIbHbIC
TEXHOJIOTHH: JIEKIIUS, TPAKTHKA.

Buapl caMoCTOSTENFHON TOATOTOBKU CTYIEHTOB IO TeMe: padoTa C MePBOMCTOYHUKAMHU.

Tema 2 Tunonocus KoH@AUKMOS, PYHKYUU U OUHAMUKA KOHDAUKMOE.

Copepxanne Ttembl: OcHOBHBbIE BUIbl Kiaccudukanuu  KoHGIMKTOB. [IpudmHbBI
BO3HHUKHOBEHHUS KOH(IMKTOB. TeopuM MEXaHH3MOB BO3HHUKHOBEHHUS KOH(IMKTOB. DyHKIUH
koH(umkTa. [leproab! u Tanel KOHGIMKTA. JIMHAMUKA Pa3TUYHBIX BUIOB KOH(IMKTOB.

@opMBl U METOABI TPOBEACHHS 3aHATHI MO TeMe, NpUMEHseMble 00pa3oBaTeIbHbIC
TEXHOJIOTHH: JIEKIIUS, IPAKTHUKA.

Buael caMocTosTENIbHOM MOATOTOBKY CTYJEHTOB IO TeMe: padoTa ¢ IEPBOMCTOYHUKAMHU.

Tema 3 Buympuauunocmuvie KOHPAUKMbL, MEHCTUYHOCTHBLE KOHGIUKMBL.

Conepxanne Tembl: OOmas XapakTepUCTHKAa  BHYTPWIMYHOCTHBIX  KOH(QIIMKTOB.
[TocnencTBust BHYTPUIMYHOCTHBIX KOH(JIMKTOB. YCIOBHS pa3pelieHHs BHYTPUIMYHOCTHOTO
KOH(HMKTAa. MEeXITMYHOCTHBIE KOHGIUKTHL. [pynmoBbie kKoHQmUKTEL. [loHATHS M Kiaccudukanms
MEKJINYHOCTHBIX KOH(IMKTOB. MeXrpynmnoBble KOHQIIUKTHL. MeXayHapoaHble KOH(MIUKTHL
Kondnukre! no Beprukanu. MTHHOBarmoHHbIe KOHPIUKTHL. CeMelHble KOH(IUKTHI.

@opMBI W METOIBl TPOBEACHUS 3aHATHH 10 TeMme, NpUMEHseMble 00pa3oBaTeIbHbIC
TEXHOJIOTUH: JICKIHUS, TPAKTHKA.

Buasl caMocTOsATENbHOM IOATOTOBKY CTYACHTOB 10 TEME: U3YUCHHE IIEPBOUCTOYHHUKOB.

Tema 4 Ilpedynpedicoenue, paspeuienue u ype2yiuposanue KOHQIUKmos.

Conepxanune Tembl: [IporHosupoBaHne U mnpoduiakTuka KOH(IUKTOB. TexHomorus
npenynpexaeHuss KOoH(GIuKToB. ONTUManbHblE YNpaBIEHYECKUE PpEIICHUS Kak YCJIOBUE
npeaynpexaeHuss KoHQIUKToB. KoMneTeHTHast OIleHKa pe3yJbraToB ACSITEIbHOCTH KaK yCIOBHE
npenynpexaeHus KoH(GIukToB. DopMbl M KpUTEPUM 3aBEpUICHHsS] KOHQJIUKTOB. YCIOBUS U
(bakTOpbl KOHCTPYKTUBHOTO pa3pelieHus: koHpaukTa. Jloruka, crpareru U crocoObl pa3peuieHus
KoH(MKTa. [leperoBopHbI Mmporece Mpu MEKIMYHOCTHOM KoHQuukTe. [loHATHE O MenuTanuu.
Pe3ynbTaThl y4acTust MeuaTopa B pa3pelieHU KOH(PIUKTOB. JTambl MEIUTALIUY.

@opMbl M METOJbl NPOBEACHUS 3aHATUH IO TeMme, NpUMEHseMble 00pa3oBaTelIbHbIC
TEXHOJIOTMH: JICKIUS, IPAKTUKA.

Bunel caMoCTOATENBHOM OATOTOBKU CTYJEHTOB 10 TEME: U3Y4YEHHE IEPBOUCTOUYHUKOB.

5 MeToanueckue yKkazaHus Ajs 00y4alomMXcs M0 M3YYEHHIO M peau3alii JUCHUTLINHBI
(MmonyJis)

5.1 Meroanyeckue peKOMeHAAUUM O0YyYAIOIIUMCS MO M3YYEHHI0 JAUCHUIUIMHBI M 10
o0ecrnevYeHnIo CaMOCTOSITeJIbHOI padoThI

PexoMeHIa1MM 10 H3YYEHHIO TUCHUTLINHBI

VYenemHoe OCBOEHUE AMCLMIUIMHBI MPEANOIaraeT akTUBHYIO paboOTy CTYIEHTOB Ha BCEX
3aHATHSX ~ ayIUTOPHOM  (POPMBI: JeKyUOHHble U NPAKMUYecKkue 3aHAmus, BbITIOJIHEHUE
aTTECTAIMOHHBIA MEPOTIPUITHH, Y)PEKTUBHYIO CAMOCTOSATEILHYIO PaboTy.



B nmpormecce wu3ydeHWS AMCHUIUIMHBI CTYICHTY HEOOXOIMMO OPHEHTHPOBATHCS HaA
CaMOCTOSITEJIPHYIO TTPOPA0OTKY JICKIIMOHHOTO MaTepuaia, MOATOTOBKY K npaKmuieckum 3aHITHsIM,
BBITIOJTHEHHE MTPAKTUYECKUX PabOT, CAMOCTOSTENIbHOE H3yUYeHHE HEKOTOPBIX Pa3AesioB Kypca.

6.1 Pexomennanuu no opranuzauuu CPC

CamocrosiTenpHass paboTa CTyAeHTa SIBISETCS Beaymed (GopMoil HesSTenbHOCTH IS
NpUOOpeTeHUsT yMEHUl caMoo0pa30BaHMA M pealu3allid CBOUX JKU3HEHHBIX IUiaHoB. I[lonx
CaMOCTOSITEIbHOW ~ pabOTOM  CTyAeHTa B TporpaMme IOApa3yMEeBaeTCs BHEAyIUTOPHAs
camocTosiTelibHasg paboTa Kak IUlaHupyeMass ydeOHasi, yuyeOHO-HMcclefoBareibckas pabdoTa
CTY[ACHTOB, BBINOJHSAEMAasi BO BHEAYAHUTOPHOE BpeMsl IO 3aJaHUI0 U TMPU METOJUYECKOM
PYKOBOJICTBE TIpEMNoiaBaTelisi, HO 0€3 ero HemocpeACcTBeHHOTo ydactus. [lannas gopma oOyueHus
OCYIIECTBIISIETCS TIO TAKUM 3aJaHUSIM TIPEIo/aBaTessl, BBHIIIOJIHEHUE KOTOPBIX TpeOyeT aKTUBHOM
MBICJIUTEJIBHON JIeATENbHOCTH. B 4YacTHOCTH, B pamMKax HACTOSIIEH MpPOrpaMMbl B Kaue€CTBE
CaMOCTOSITENIbHOM pabOThI CTYIEHTOB HCIOIb3yeTCs 00s13aTeNbHas U KOHTpoupyeMas. B kauectse
PE3yNIbTATOB 005M3aTENBHON CAMOCTOSITENFHON PaObOThI BHICTYTIAIOT AOKIAIbI, COOOIIEHUS, IIPOCKTHI,
pe3yabTaThl  UCCICAOBAHMM M TEOPETHYECKOTO aHalu3a. Pe3ynasratbl  KOHTPOJIUPYEMOM
CaMOCTOSITENIbHOM pabOThI- OTBETHI HA KOHTPOJIbHBIE BOMPOCHI.

6.2 KoHTpoJibHBIE BONPOCHI JIs1 CAMOCTOSATENbHOH OIEHKH Ka4eCTBA OCBOECHUS
Y4eOHOM U CHUIINHBI

JlatoT cTyIeHTY BO3MOXKHOCTh OINEPATHUBHOW OLIEHKH CBOEH MOJATOTOBIEHHOCTH IO JTaHHOM
TEME€ U OIpENEICHUs] TOTOBHOCTH K H3YUYEHHUIO cleayromieil Tembl. KOHTpOJbHBIE BOMPOCHI
HaIpaBJIeHbl Ha TO, YTOOBI CTYIEHT CMOT YCBOUTH MOHATUHHBIN anmapaT y4eOHOW AUCUUIUIMHBI,
CMOT BOCTIPOM3BECTH (DaKTHUECKHUNl MaTepuan, PAacKpbITh MPUYUHHO-CIEACTBEHHBIC, BPEMEHHbBIE
CBSI31, a TAK)KE MOT BBIJIEJIATH INIABHOE, CPABHUBATh, JOKA3bIBATh, KOHKPETU3UPOBATh, 0000IIaTh 1
CHUCTEeMaTU3UPOBAThH 3HAHUS:

1. B uem 3aximouaercs npo0ieMa uccie10BaHus KOH(PIIMKTA B IICUXOJIOTUU M COLIMOJIOTUU?
Jaiite onpenenenre KOHQIMKTY, ONMUIINTE OCHOBHBIE MOJAXOAbI K UCCIIeJOBaHHIO. B uem
3aKIJIF0YAETCS CYITHOCTh TOHUMaHUsl KOH(INKTA KaK CUTYalluu COLUaIbHO-
MICHXOJIOTHYECKOTO HANPSHKEHHUS, M KaK 0COOOT0 COCTOSIHUE JIMYHOCTH?

2. B uewm 3axmrouaeTcst mpoOiiemMa uccie10BaHus KOH(PIMKTA B OTEYECTBEHHOM IMICHUXOJIOTHH?
Kak nmoHunmaercs npupoja KOHQIMKTHBIX siBIeHUH B paborax B. H. Mscumesa, B. C.
Mepnuna, H. JI. Jlesurosa, @. E. Bacumoka, E. A. Knumosa, B. B. Cronuna?

3. B ueM cymHOCTb CHCTEMHOIO MOIX0/1a B MccleAoBaHUU KOHGIHKTa? ONUIIUTE YPOBHU
aHann3a KOH(MIMKTA (COMaTbHO-(PMIOCOPCKUI, COIIMOIIOTUIECKUN, COIIHATILHO-
MICUXOJIOTHYECKUH, INYHOCTHBIN).

4. Kak yCcTaHOBUTH THIN KOH(DIUKTA B KOHKPETHON CUTyaIuu?

5. B uem 3akITt04aroTCsi OCHOBHBIC MTOIXO/IbI K IOHUMAHUIO BHYTPHIIMYHOCTHOTO KOH(IJIUKTA?
KaxoBbl BUbl BHYTPUIIMYHOCTHOTO KOH(IIUKTA?

6. KakoBa posb koH}IUKTa B hopMUpOBaHUM caMOOLIeHKH TudHOCcTH? JlaliTe onpeneneHue
MOHSATHUAM «JIMYHOCTHBIN PECypey» M «Pa3BUBAIOIIMN OTEHIIMAT KOH(IUKTA.

7. Kaxk cooTHecTH CyOBEKTUBHbBIE H 00ObEKTUBHBIE (PaKTOPbI BOSHUKHOBEHHSI KOH(PIUKTOB?

8. PackpoiiTe hyHKIIMOHATBEHO-OPTaHU3AOHHBIE TPUYNHBI KOHPIUKTOB. OnHimnTe
pa3balaHCHPOBAHHOCTh pab04yero Mecta Kak (pyHKIMOHAIbHO-OPTaHU3allMOHHYIO IPUYHHY
koH(puKTa. OO0CHYHTE SKCTIEPTU3Y «pabodero MecTay Kak OCHOBY OpraHH3allMOHHO-
TEXHOJIOTUYECKOTO aHaIN3a KOH(IIUKTA.

9. PackpoliTe COnMaIbHO-TICUXOJIOTUYECKHUE B IMYHOCTHBIC TPUIMHBI KOH(PIIUKTOB. [lariTe
OIpeieIeHUe MOHATHIO «IIOTEeHLIUANIbHO KOH(IHKTYommas peanbHocTh» (E. A. Kitumos).

10. OnummTe NOHATHIHYIO CXEMY COITMAIbHO-TICHXOJIOTHYEcKoro aHanmm3a KoHpmukra (JI. A.
[TeTpoBckast). BeinenuTe OCHOBHBIE CTPYKTYpPHBIE XapaKTEPUCTUKH KOH(IUKTA.

11. Onummre NCUXOJIOTHYECKUE COCTABIISIOMNE KOHDINKTA: MOTUBBI, Ilenu. [IpuBenuTe mpumep
nenel B KoH(QIUKTe: pakTUYeCcKue, NeKIapaTuBHbIE, «I1aBaomuey neiad. Onummre
OCHOBHBIE 3Tallbl aHAIN3a U KOPPEKIIUHU 11eJIei B KOH(DIUKTE.

12. OnumwuTe MCUXO0IOTHIECKHE COCTABIISIONINE KOHPIIUKTA: BOCIIPHUITHE KOHMDIUKTHOMI



13.

14.

15.

16.

17.

18.

19.

20.

21.

22.

23.

24.

25.
26.

curyarmu. [IpuBeaure knaccupukanuio KOHGIUKTHBIX CUTYyallui B 3aBUCUMOCTHU OT CTETICHH
COOTBETCTBUS 00pa3a KOHQJIUKTHON CUTyallul pealbHOCTH.
Onuiumre AMHAMHUKY KOHQUIMKTA KaK CJI0KHOTO COLMANBHOTO sABNIeHU. [Ipoananusupyiite
JUHAMAYECKHE XapaKTePUCTUKU KOH(IUKTa. OMUIINTE OCHOBHBIC 3TAIbl PA3BUTHUS
KOH(JIMKTA: BOBHUKHOBEHUE OOBEKTUBHON KOH(MIUKTHON CUTYyaIH (CTaIus
MOTEHIMAJIBHOI0 KOH(DIIMKTA), OCO3HAHNE 0OBbEKTUBHON KOH(DIUKTHON CUTYyalluH,
KOH(IJIMKTHOE B3aUMO/IeIiCTBHE, pa3pemenne Kondmukra. Jlaiite onpeneneHie moHATHIO
3aTSHKHOM KOHQIIMKT.
B 4yeM cyntHocTh mpo06eMbl ONpeesIeHUs] U TUITOJIOTUN MEKITUYHOCTHBIX KOH(PIUKTOB?
Onunmre OCHOBHBIE TUITBI MEKIMYHOCTHBIX KOH(MIMKTOB. OXapakTepu3yiiTe KOHQIUKT Kak
dbopMy MEeXITHMUHOCTHOTO B3aumozeicTus (A. B. TlerpoBckuit).
OnumuTe MEXrpynIoBoi U BHYTPUTPYTIIIOBON YPOBHU KOH(DIMKTA, MEXaHU3MBI U
JUHAMUKY BHYTPUTPYIIIOBBIX OTHOIIEHHH. J[aiiTe onpeaeneHne U NpoBEAUTE aHATIN3
CJIEIYIOUINX MPUYHUH KOH(DIMKTOB: TPYNIIOBBIE HOPMBI U TPYIIIIOBBIE CTEPEOTHIIBI,
IIPOCTPAHCTBO JINYHOCTHU U CIIOCOOBI €r0 3aIUTHI.
B 4yeM cyniHoCTh HCIOIB30BAHUS METO/Ia COLIMOMETPUN (COLIMOMETPHUECKUH CTAaTyC U
AKCIIAHCUBHOCTbD, JIMJIEPCTBO, MAPTUMHAIBHOCTb, IPYIIIUPOBKH, aCCUMETPUYHOCTh
MEXJINYHOCTHBIX MPEANOYTEHH) B UCCIETOBAaHUH KOH(MIUKTOB?
B yeMm cyniHocTs nmpo6emsl Uccae10BaHUs TMYHOCTH B KOHQUIMKTHOW cutyanuu? Packpoiite
BHYPWJINYHOCTHBIH yPOBEHb KOH(IJINKTA: COCTOSHUS, TAYHOCTHBIE TUCTIO3ULIUU U IEHHOCTH,
CaMOCO3HAHUE U CAMOOTHOILIEHHE.
Jaiite onpeneneHre KOHPINKTOYCTOMYUBOCTH U KOH(DIMKTOI€HHOW KOMIIETEHTHOCTH
JIMYHOCTH.
B 4eMm cyniHocTs mpo6aemsl Uccael0BaHNs TOBECHUS JTMYHOCTH B KoH(unKkTe? [laiite
OIpesieIeHne U MPUBEIUTE KiIacCu(UKAIIUIO CTUIICH pasperieHust KoHpIukTa. B uem
CYIIHOCTb KOH(MJIMKTA MPUHATUS PEILICHUI?
OO0ocHyiiTe METOAO0IOTHYECKHE U METOIMYECKHE TIPOOIEMbI COBPEMEHHOM
KOH(MKTONOTHH. ONHUIIUTE OCHOBHBIE METOI0JIOTUYECKUE TIPUHIIUITBI UCCIICIOBAHUS
KOH(JIUKTOB.
PackpoiiTe yHUBepCaIbHYIO HOHATHIHYIO cXeMy onucaHus KoHGunkTa. OxapakTepusyiire
OCHOBHBIE METO/IbI UCCIIE0BAHNS.
OxapakTepu3yiTe METOIbl U METOJIUKU MCCIIEI0OBAHNS BHYTPUIMUYHOCTHON KOH(DIUKTHOCTH
JUYHOCTH. Packpoiite enu u 3aa4uu CUX0JI0rM4E€CKOr0 KOHCYJIbTHPOBAHUS.
Onumure BO3MOXKHOCTH (MIEPCHIEKTUBBI U OTPAaHUUYEHUS) TECTOB B U3yUEHUU KOHQIUKTHOCTH
JUYHOCTH.
OnumuTe BO3MOKHOCTH IICUXOCEMaHTHUECKUX METOAOB B M3yYeHUH KOH(PIUKTOB. B uem
CyTh ¥ BO3MOXHOCTH MeTOJla ceManTu4eckoro auddepennuana (B. @. [lerpenko). B uem
CYTh ¥ BO3MOKHOCTH pelepTyapHbIX JINIHOCTHBIX MeToauk (. @panceria, /. bBannuctep).
OxapakTepu3yiTe METOIbI N3y4eHUS! KOH(MIMKTHBIX OTHOIICHUN B COIMAIIBHBIX TPYTINaXx.
B 4yeMm cyniHocTh MporHo3upoBaHust U NpoPUIaKTHKU KOH(MIUKTOB? OXapakTepusyiTe
00BEKTHBHBIE, OPraHU3AIMOHHO-YTIPABICHYECKHE M COLIMATBHO-TICUXO0JIOTUYECKHUE YCIOBUS
penynpexaeHus U NpoUIaKTUKU KOHPIUKTOB.

6.3 MeroanuyecKkue pPEeKOMEHJANMHM K HANHMCAHUI0 NPAKTHYECKOH padoThl 1Is

cryaentoB 300

- BBIOpATh BapHaHT MPAKTHIECKON pabOTHI;
Bapuant mnpaktudeckoil pabOTBl CTYIEHThl BHIOMPAIOT B COOTBETCTBUU C TMOCIEAHEH

mudpoit Homepa 3au€THON KHIKKU. Ecim HOMep 3auéTkm okaHumBaeTcs Ha 1, BeI BbiOmpaete |
BapHUaHT, €CJIK Ha 2 — 2 BapuaHT, eciiv Ha 0, To BeiOupaere 10 BapuaHT.

- 03HAaKOMUTHCSI CO CIIMCKOM PEKOMEHI0BAaHHOW JIUTEPATYPHI;
- 03HAKOMUTHCS C JJOTIOTHUTEIbHBIMU UCTOYHHKAMU, PACKPBIBAIOIIMMU JaHHBIN BOIIPOC;
- 0003HaUUTh 11T, [JIaBbl, COEepKaHue padoThl (2 yacTu — 1. OTBET Ha MepBbIH U BTOPOH

BOIIPOCHI; 2. aHANIU3 Kekca);

- B COOTBETCTBUU ¢ TpeboBaHusiMuU 110 Harrcanuio padbot (CTO 2015) odhopmuts padoTy;



- c/1aTh MeYaTHyIo paboTy 3a 3 Helenu 10 Havyalla CECCUU B JICKaHaT;

- TIOATOTOBUTHCS K 3aIIUTE MPAKTHUECKOH paboThI (OBITH TOTOBBIM OTBETHTH Ha BOMPOCHI B
BapHaHTe 0e3 OMOpPHI Ha TEKCT);

- IpaKTH4YecKasi paboTta JokHA OBITh 00BEMOM 6-10 cTpaHull, 63 y4éra TUTYILHOTO JIHIIA,
BBEJICHUS, COZIEpKAHUsI, CIIUCKA JTUTEPATYPH.

- TeKCT pabOoThI JOJDKEH ObITh OPUTHHAIBHBIM (HE MeHee 65% B cucTeMe aHTHILIaruaTa).

Bapuanr 1

1. B dem 3akmouaercs mpobiema rccieoBaHus KOH(GINKTA B ICUXOJIOTUU U COLUOIOTUHN?
Jaiite onpenenenne KOHGIUKTY, OMUIINTE OCHOBHBIE MOIXOBI K HCCIeI0BaHUI0. B uem
3aKJII0YAETCs CYLUTHOCTh NOHUMaHUsl KOH(QIMKTA KaK CUTYalllu COLUaIbHO-
MICUXOJIOTHYECKOT0 HAMPSHKEHUS, U KaK 0CO00T0 COCTOSTHUE TUYHOCTH?

2. OnumuTe MCUXO0JIOTUYECKHE COCTABIISAIONINE KOH(IIMKTA: MOTHUBHI, 11enH. [IpuBeaure npumep
nenel B KoHGIUKTE: hakTUYecKue, IeKIapaTuBHbIe, «IU1aBaomuey neiad. Onummre
OCHOBHBIE JTallbl aHAIN3a U KOPPEKIIUHU 11e1ei B KOH(DIUKTE.

3. 3.1 Boibepute 0uH U3 NOJXOA0B K aHAIU3y KOH(IUKTA: a) AHAIN3 IPOTUBOPEUH Ha
OCHOBE XapaKTepUCTUK KOHGIMKTHOH cutyaruu (mo H. B. ['pumunoit); 6) CTpyKTypHBIT
ananu3 koHpmukra (mo A. C. Kapmuny); B) Cxema ananu3za koHduukTa (o C. M.
EmenbsiHOBY); 1) Anroputm aHanusa u popmysasl koHGuukTa (1o B. I1. [lefinoBy); 1)
Hcnonp30BaHue TpaH3aKTHOTO aHanu3a D. bepHa npu paccMOTpeHnr KOHPIUKTHOTO
B3aUMO/JICHCTBUA.

3.2 [Ipoananmu3upyite HUXKE NPHUBEACHHYIO CHUTYallMI0O C TOYKHU 3PEHUS BBIOPAHHOTO
MOIX0/a.

Bo Bpems paboThl B opraHu3aiiu y MOJOJOW COTpYAHULbI EJE€HBI CIIOXKUIUCH XOPOIIHE
OTHOLLIEHHUA ¢ KoyuieKTUBOM. lltat opranm3anuu — 10 genoBek. [Jupexkrop — xeHmmHa 59 ner,
OYEHb HEPBO3HAs U MOCTOSIHHO YCTPAUBAIOIIasi CKaHIabl.

Yepesz monroma pabotel EneHa pemraer moMTH y4HTHCS, COAET BCE SK3aMEHBI, HO y HeEe
BO3HUKAIOT MPOOJIeMbl ¢ oruiatoil oOyueHus. Torma oHa y3HaeT, YTO OJHA W3 COTPYAHHIIL
IONpOCHUIa Y AMPEKTOpa JAEHBIM B JIOJT HAa OTIYCK W TOJIY4YWIa HUX HE3aMEUIMTEIBHO C
JIOTOBOPEHHOCTHIO BHIIUIAYMBATH UX U3 CBOEH 3apmuiaTel. EneHa Toxe pemaer monpocuTh JEHET B
Joir. J[upekTop mnoiiia HaBCTpeuy COTPYAHUIIE MPU TAKUX KE YCIOBUSX.

Korna Enena HaunHaeT y4uThCs, OHa BCE PaBHO MPHUXOAUT Ha paboTy B CBOOOIHOE BpeMsI.
UYepes HEKOTOPBII CPOK TUPEKTOP 3BOHUT COTPYIHUIIE U OTUYUTHIBAET €€ 3a TO, YTO Ta HE MIPOBOJUT
JIOJKHOE Bpemsi Ha pabore. EneHa ompaBapIBaeTCsi, YTO HAXOAMTCS B Y4eOHOM OTIYCKe, a
JUPEKTOP TOBOPUT, YTO HUYEro MPO OTIYCK HE 3HAeT M He cobupaercs cienoBaTh TpyaoBomy
kozgekcy P®. PazroBop npoucxoauT Ha MOBBIIEHHBIX TOHAX.

ITo oxonuanum otmycka Enena He mnomydaer 3apaOoTHyr0 IulaTy (OHa HIET B CUET
MOTAIeHUs 0JIra). 3aTeM ITUPEKTOp MOHIKAET el 3apIyiaTy Ha OCHOBAaHUH «IUIOXOTO IOBEICHUS
coTpyaHuubl. Yepe3 Heckonbko nHe Enena mnopmaer 3asBieHHME HA YBOJIBHEHHE, IUPEKTOP
0€e3yCIeNIHO NBITAETCs €€ OCTAHOBUTD.

Bapuant 2

1. B yem 3axitouaercs npo0iema uccie10BaHus KOHPIIMKTA B OT€YECTBEHHONW ICUXOJIOTHH?
Kak nonumaertcs npupoaa KoHQIUKTHBIX siBIeHUH B padorax B. H. Mscuesa, B. C.
Mepnuna, H. /1. Jlesurosa, @. E. Bacumtoka, E. A. Knumosa, B. B. Cronuna?

2. OmnummuTe MCUXO0JIOTUIECKHE COCTABIIAIONINE KOH(PIUKTA: BOCIIPUATHE KOH(DIMKTHOM
cutyauuu. [IpuBenute knaccudukanuio KOHPIUKTHBIX CUTYalluid B 3aBUCUMOCTH OT CTETIEHU
COOTBETCTBUS 00pa3za KOH(PIUKTHON CUTyalluu peabHOCTH.

3. 3.1 Beibepure oauH U3 MOAXOA0B K aHAIHN3Y KOH(IUKTA:

a) AHanu3 MPOTUBOPEYMI Ha OCHOBE XapaKTEPUCTUK KOHGIMKTHOW cuTyaruu (mo H. B.
['pummnoii); 6) CrpykrypHbiii aHanu3 koHpumkra (mo A. C. Kapmuny); B) Cxema ananmsa
koH(pnukta (mo C. M. EmenbsHoBy); T) Anroput™ aHanuza u ¢gopmynsl koHpaukra (mo B. IL.
[eiinoBy); n) Mcnonbp3oBaHue TpaH3aKTHOTO aHanu3a J. bepHa npu paccMOTpeHnH KOH(IUKTHOTO



B3aUMO/JICHCTBUA.

3.2 I[lpoaHanu3upyiiTe HUXKE TNPUBEAEHHYIO CHUTYalUI0O C TOYKH 3pEHUS BBIOPAHHOIO
MOX0/a.

HoBoucneuennsiii Momomoit pykoBomutens Il mpummacun Kk cebe Ha JTOMKHOCTD
HIDKECTOSIIETO PYKOBOAMTENS CIIENManucTa B., KOTOpPOro 3Hal B TEYEHHE YETBIPEX JIET IIO
NpeXHeW COBMECTHOH paboTe Ha WH)KEHEPHBIX JOJDKHOCTSX M O KOTOPOM Yy HETO CIOXHIIOCH
MHEHHE KaK O XOPOIIEM CIEIHUATUCTE U T0OPOCOBECTHOM PabOTHUKE.

OpHako MX HOBas COBMECTHAsl JESTEIbHOCTh JIOBOJBHO OBICTPO IpHUBENa K B3aUMHOU
HENPUSA3HHU, CKPhIBaTh KOTOPYIO CTAaHOBMUJIOCH Bce TpyAaHee. HakoHen, npu odepeqHOM M3MEHEHUU
ypoBHs 3apabotHoi matkl 1. ycranaBiauBaet B. oxman Oonee HU3KUI, 4eM €ro KoJuieram, paBHbIM
1o JO0JDKHOCTH. [Ipu 3TOM HHYEeM He MOTHUBHUPYET CBOE pelieHue. B. oOpaTuiics K BbILIECTOSAIIEMY
PYKOBOJICTBY C kaio0oii, o0Bunsis I1. B camoynpaBcTBe 1 HEOOBEKTUBHOCTH.

Bapuant 3

1. B yeMm cymHoCTh CHCTEMHOTO 10/IX0/1a B UCCIIeA0BaHIH KOHGuMKTa? OnunmMre ypoBHU
aHaM3a KOH(MIUKTA (COUATBHO-PIITOCO(CKHI, COIMOIOTHYECKHA, COIMATBHO-
MICUXOJIOTHYECKUH, IMYHOCTHBIHN ).

2. Onumure TMHAMHUKY KOH(IUKTa KaK CJIOXKHOTO COLHAIBHOrO siBieHus. [Ipoananusupyiite
JTMHAMAYECKHE XapaKTePUCTUKH KOH(IUKTa. OMUIINTE OCHOBHBIC ATAITBI PA3BUTHS
KOH(JIMKTA: BOSHUKHOBEHHE 00bEKTUBHON KOH(GIMKTHON CUTYalluu (CTaaus
MOTEHIMAIBLHOTO KOH(MIINKTA), OCO3HAHNE 0ObEKTUBHON KOH(IUKTHON CHTYyalllH,
KOH(JIMKTHOE B3aUMOJICHCTBUE, pa3penieHne KoHdIuKkTa. JlaiiTe onpeaeneHne moHsTHIO
3aTSHKHOM KOH(QIIMKT.

3. 3.1 Beibepure oauH U3 MOAXOA0B K aHAIHM3Y KOH(IUKTA:

a) AHanu3 MPOTUBOPEYUI Ha OCHOBE XapaKTEPUCTUK KOHGIMKTHOW cuTyaruu (mo H. B.
['pummnoii); 6) CrpykrypHbiii aHanu3 koHpumkra (mo A. C. Kapmuny); B) Cxema ananmsa
koH(pnukta (mo C. M. EmenbsHoBy); T) AnroputM ananuza u ¢gopmynsl koHpaukra (mo B. IL.
[eiinoBy); n) Mcnonbp3oBaHue TpaH3aKTHOTO aHanu3a J. bepHa npu paccMOTpeHnH KOH(IUKTHOTO
B3aUMO/JICHCTBUA.

3.2 TlpoaHanu3upyiTe HIKE TPUBEAEHHYIO CHUTYaIlMI0 C TOYKH 3pPEHHs] BBIOPAaHHOTO
MOX0/a.

Cepreii u CpetiiaHa yxe paboTad Kakoe-TO BpeMsl B OJIHOM OpraHU3alid, HO B Pa3HBIX
ornenax. KoHQMUKTOB MeXay HMMHM He ObLIO, HO BO3HUKANU CUTYallUH, KOTIAa OHU HauyWHAIIU
NOJIIYYHBaTh APYr Haj APYTrOM, YTO B KOHIIE KOHIIOB 3aKaHYMBAJIOCh HEIOBOJHCTBOM KaXIOTO,
TaK Kak IMOCJIEIHEE CIOBO KaXKIbI XOTEN OCTaBUThH 3a co00i. Takum 00pa3om HIyTKU MepepacTaiu
B mpenupanus. Tak Kojuierd u paboTaiu, U, XOTA UX JeATeNbHOCTh HE TMepeceKanach 1Mo MpuIrHe
paboThI B pa3HBIX OT/ENIaX, OHU BCE PABHO HAXOIWJIU TIOBOJ IOOCTPHTb.

Wrak, cHayana ObuTH 1IyTKH, moToM Cepreit Hadan BeIpaxaTh CBETJIaHE HEIOBOJIBCTBO T10
MOBOAY TOrO, YTO OHA OTBJEKAeT MOJYMHEHHBIX B ero oraene. JleBymika aeHCTBUTEIBHO
CAPYXKUJIACh C COTPYAHHUIIAMM U3 €r0 OT/AEeNa W NMPUXOJWIa K HUM MoOosTaTh, HO Tak Kak Cepreit
HE SBJISUICA €€ HEeMOCPEeICTBEHHBIM HaualbHUKOM, TO €r0 pacHOpsKEHHs] HUKaK HE PeryaupoBain
ee moseneHue. Cepreil oOpaTWiCS K TE€HEpaIbHOMY JAHUPEKTOPY C IMPOCHOOH IMOTOBOPHUTH CO
Cgetnanoii 00 3ToM. [IupeKTop MOroBopui ¢ HEl MATKO, MOMPOCUB Tak OOJbIle HE JeNaTh, HO CO
BpEMEHEM BCE BO3BpATHIIOCH Ha Kpyru cBosi. Torma Cepreii cHOBa MPOCKI AUPEKTOPA MOBIUITH HA
COTpYJIHUILY, U T. 1.

Kabunetsl nByx oTnmenoB Haxoawauch pspom. Cepreit mo pabodyemy BO- MpOCY 3aImies B
KabuHeT, riae paborana Ceernana. Korma oH 4ro-To 06cyskaan ¢ Koyijleramu, OHa MOMPOCUIIA €ro
TOBOPUTH THUIIE, TAK KaK OH Meman el padorars. Ceprei, B CBOIO ouepeib, HAIOMHUII € O TOM,
KaK OHAa MPUXOIUT MOOONTATh C MPUATEIBHHUIIAMHU U YTO €€ He 3a00THT, MEIaeT JIM OHa KOMY-
HUOyas. Pasropenach ccopa ¢ KpukamMu M B3auMHBIMH OOBuHHeHMAMHU. Ilocie storo cimyuas ux
OTHOLIEHUs cTanu enle Hampsbk€HHee. Kak Tonbko y CBernanbl Ha paboTe cilydajach Heyaada,
Cepreii He ymyckana BO3MOXKHOCTH IMO3JI0PaJACTBOBAThH MO 3TOMY MOBOIYy. Haxomsck B OKpy>KeHUU
koJuter u 3aBuas CBeTiaHy, OH JA€KIapupoBal: «A BOT M Hama HeygauyHuna!». Eciu oHa orBeuana



KOJIKOCTBI0, roBopuil: «Ilouemy Thl Takas arpeccuBHasn?!».
Bapmuanr 4

1. Kak ycTaHOBUTH TUN KOH(IMKTA B KOHKPETHOH cuTyauuu? ONUIINTE aJrOpuT™M JeHCTBUI.

2. B yem cymHOCTh MPOOIEMBI ONPEACTICHUS U TUTIOJIOTHH MEKITMIHOCTHBIX KOH(IMKTOB?
OnuimTe OCHOBHBIE THUIIBI MEKIMUYHOCTHBIX KOHQIIMKTOB. OXapakTepu3yire KOHQIUKT KakK
bopmy MeIMUHOCTHOTO B3aumoeicteus (A. B. IlerpoBckuii).

3. 3.1 Beibepurte oauH U3 MOAXOA0B K aHAIHN3Y KOH(IUKTA:

a) AHanu3 MPOTUBOPEYMI Ha OCHOBE XapaKTEPUCTHUK KOHGIMKTHOW cutTyaruu (mo H. B.
['pummnoii); 6) CrpykrypHbiii aHanu3 koHpumkra (mo A. C. Kapmuny); B) Cxema ananmsa
koH(pnukra (mo C. M. EmenbsHoBy); T) AnroputM ananuza u ¢gopmynsl koHpaukra (mo B. II.
[eitHoBy); 1) Mcnonb3oBaHue TpaH3aKTHOrO aHanu3a . bepHa npu paccMOTpeHHH KOH(IMKTHOTO
B3aUMOJICHCTBUS.

3.2 [Ipoananmu3upyite HUXKE NPHUBEACHHYIO CHUTYallMI0 C TOYKHA 3PEHUS BBIOPAHHOTO
MOIX0/a.

B opranmzanuu, kyna MBan noctynui Ha paboTy, HOBbIE COTPYIHUKHU-CTaXXEPhl MPOXOAIN
UCIBITATENBHBI CPOK, IIOCI€ KOTOPOrO MX MEpPEeBOJWIM Ha OCHOBHBIE JIOJDKHOCTH C
COOTBETCTBYIOIIMMHU yCIOBUSMU OILIATHI TPY/a.

[Tocne mnpuHsATHS Ha pabOTy IO HCTEYEHHWM MCIBITaTeIbHOrO cpoka HMBan oxugan
COOTBETCTBYIOIIErO IepeBoJa U H3MeHeHus 3apmiarbl. Ho, oTpaboTaB dyeThlpe Mecsla, OH
MPOJIOJDKANT CBOIO JICATENILHOCTh B KaueCTBE CTaXKEpa, a PYyKOBOJIUTENb, HE OOBSICHSS NMPUYHH,
yXOAMI OT pas3roBopa, jnaBas oOuiue obemanus. Ilpm HauucieHuM 3apriaTel 3a MATHIM Mecsll
pa0otsl VBaH y3HaeT, YTO HUYETO HE U3MEHMWIIOCHh M 0O€LIaHNs HadyallbHUKA He UCIIOMHEeHbI. YKenas
pa3pelinTh JaHHYyI0 MpoOieMy, OH JOOWJICS BCTpPEYHM U pasroBopa ¢ pykoBoautenem. llepen
VBaHOM B 3THX NEperoBopax CTOSIM JBE LENIHU: IepBas — JOOUTbCS OT PYKOBOIUTENS
OJTHO3HAUYHOTO OOCIIaHMsI MepeBo/ia Ha OCHOBHYIO JJOJDKHOCTB CO CIEIYIOIIET0 MecsIia; BTopas —
MOJIYYUTh SICHYIO MH(QOPMAIIHIO O JaJIbHEHIINX NEePCIeKTUBAX pabOThI.

B mnawane mneperoBopoB lMBaH BbICKa3aJl CBOM IPETEH3UU OTHOCUTEIBHO TOrO, YTO
OpraHu3aIys He BBIOIHIET 0053aTENbCTB — OXKHUAT OAHOTO, a Ha JIeJie OKa3bIBACTCS MO-IPyTroMy
(c ycioBHUsIMH, CTATyCOM U 3apILIaTOMN).

BricnymaB  coTpynHUKa, PYKOBOAUTENb CTal OOBACHATb, YTO HW3MEHHJIOCH ILITaTHOE
pacrimcanue u nepeBecTH VBaHa Ha HOBYIO JJOJDKHOCTH OBLTIO HEBO3MOXKHO. BTOpoii ero apryMeHT
COCTOSUI B TOM, 4TO, I10 €70 MHEHHIO, €1I€ HET JOCTAaTOYHBIX OCHOBAHMMU I TAaKOrO IepeBofa —
MBaH, Kak MOJOJOW CHEUUAINCT, HE MOXKET IPETEHI0BaTh Ha TaKyl0 JK€ 3apIulaTy, Kak Hu
COTPYAHUKH oTAena ¢ 60npmuM cTaxkeM padboTsl. PykoBoauTens nmoapIToxmI: «Yepes mecs y Bac
OyZeT TMoJIyroloBOM CTaX, K TOMY BpeMEHH OyIeT OKOHYaTelbHO O(GOPMIIEHO IITaTHOE
pacnucaHue, B CBSA3H € YEM IOSBATCS BO3MOKHOCTh U OCHOBAHUE AJIsl IEPEBOJAY.

[Io MHeHMIO COTpyJHMKA, HAyaJlbHUK TOBOPWJI HEMHOIO  IPEHEOPEKUTENBHO,
YyBCTBOBAJIOCh, YTO OH B OYEPEAHOH pa3 JaeT JoxHble Haaexasl. Ha Bce 3TH 00bsicHeHus MBan
BbICKa3aJl MHEHHE, YTO CHUTyalusl TYNHMKOBas W €ro 3To He ycrpauBaeT: «HecMmoTps Ha TO 4TO
pa0oTa MHE HPAaBUTCS U OHA MO MPO(UI0 MOEH CHelUaTbHOCTH, MHE MPUIETCA YBOJIMUTHCS, Ha
TaKUX YCIOBHAX i paboraTh He Oyay». Ilocie Takoro KareropuyHOro 3asBICHUS PYKOBOJIHUTENb
HEMHOTO0 TOHM3WJI CBOW TOH, MOMNPOCHJI HE JAeNaTh «PE3KUX» JBWKEHUN W HE NPUHUMATh
CKOPONAJIUTEIbHBIX PELICHUH.

MBan He moBepmsl ero OOCUIaHHWAM M TONPOCHI TOYHEE OIpPENeNIUTh, KOTIa BCE CTAaHET
MOHATHO, CONIACHBILUCH €IIe HEKOTOpoe BpeMs IopaboraTh. JlOroBOPWINCH, YTO B TEUEHHE
HEJIeIM 3TOT BONpoC OyJeT pelleH W pyKOBOAUTENb €ro Bbi3oBeT. [locne ogHON Hepenw mpoiuia
npyrasi, 1 IBaHy npHIIIIOCh OJIaTh 3asBJIEHUE 00 yXOJ€: OH MMOCUUTAN, YTO B ajbHEHIIEM HUYETO
XOPOLIETO 31ECh 0XKUIATh HEJIb3SI.

Bapuanr S

1. B 4eM 3aximro4aroTcs OCHOBHBIE MOAXO0/AbI K TOHUMAaHHUIO BHYTPUIMYHOCTHOT'O KOH(IUKTA?
Onummre kak MUHUMYM 3 noaxoja. KakoBbl BUbl BHYTPUIMYHOCTHOTO KOH(uKTa? [laiite



KPaTKYIO XapaKTePUCTUKY KaKJJOMY BHUIY.

1. OnummTe MEKXTPYyNNOBON U BHYTPUTPYIIIIOBOM YPOBHU KOH(IIMKTA, MEXaHU3MBI U
JUHAMHUKY BHYTPUIPYIIIOBBIX OTHOLIEHUH. [[aliTe onpeneneHne U NpoBEaUTE aHAIN3
CJIEIYIOUINX MPUYHUH KOH(IMKTOB: TPYNIIOBBIE HOPMBI U TPYIIIIOBBIE CTEPEOTHITBI,
IPOCTPAHCTBO JIMYHOCTHU U CIIOCOOBI €r0 3aIUTHI.

1. 3.1 BeiGepute 0MH U3 MOAXO0B K aHAIN3Y KOH(DIUKTA:

a) AHaJM3 TPOTHBOPEYH HAa OCHOBE XapaKTEPHCTUK KOHGIMKTHOW cutyaruu (mo H. B.
I'pummnoit); 6) CrpykrypHslii aHamu3 koHdiukra (mo A. C. Kapmmny); B) Cxema ananmm3za
koHpukta (mo C. M. EmenbsHOBY); ) Anroput™m aHanuza u ¢opmynsl koHpaukTa (mo B. II.
[eiinoBy); n) Mcnonb3zoBaHue TpaH3aKTHOTO aHanu3a D. bepHa npu paccMOTpeHnn KOH(IMKTHOTO
B3aMMOJCHCTBUYSI.

3.2 Ilpoananu3upyite HW)KE NPHUBEAEHHYI CHUTYalMl0 C TOYKH 3pEHUs BBIOPaHHOIO
OX0/a.

['anuna Obula MpuUHATA Ha paboTy B pekiamMHoe areHTCTBO «NN». DTo Oblla MajeHbKas
OpraHu3aIlys, HaCUUTHIBAIOIIAS YETHIPEX PAOOTHUKOB (BKJIIOYAs JUPEKTOPA).

Kpartkasi xapakTepucTika COTPYAHUKOB: qupekTtop Banepuss — OusHec- nenu, okono 40
JIeT, HO BBHIIJISIIUT OYEHb XOPOILIO, 3aMYy>KeM, €CTh PEOCHOK, MaTepUAIbHOE TOJI0KEHUE BBICOKOE
(cxopee Bcero, obecrnieunBaeT Banepuio MyX, Tak Kak UIMEHHO OH KYMHJI CBOEH »EHE areHTCTBO).
3amecTtutenb aupekropa MBan — mononoit uenosek 30 ner. Eme Obuto nBa MeHemxkepa IO
pexname — Hanexna m Haranbs. Tak Kak KOJUIEKTUB JIEMCTBUTEIIBHO MajeHbKUM, ['anuHa oyeHb
OBICTPO B HETO BIMJIACh, OCBOWJIACH, U YXKE K Be4epy MEPBOro AHA y Hee ObLIO OLIYLIEHHE, YTO OHa
paboTaeTt 31ech Kak MUHUMYM roJl. ['anuny Opanu Ha JOJKHOCTh MEHEKEpa IO peKiiame.

B cBs3u ¢ TeM, uTO 3TO ObLI €€ NEePBBIN ONBIT padOTHI, €l CKa3ay, YTO CHadaja oHa OyJeT
noMorath ApyruMm menemkepam (Hane, Hatanse u VBany), a oHM Haywar ee Bcemy. ['anuny Bce
ycrpanBaiio. Pabota Oosbliel 4acThiO 3aKIIIOYANIach B KYPbePCKUX MOPYUYEHUSIX — OHA BECh JICHb
Oeranma mo ropoxy, nepenaBas HyxkHble Oymaru. Korma [Nanmna mosiBismace B oduce, TO B ee
00513aHHOCTH BXOJWJIO IOJaBaTh KO(e AUPEKTOPY U KIUEHTY, NPOCIEAUTb, HE KOHUWICSA JIU
KapTpUK B CKaHepe, Oymara B MPUHTEPE, BCEM JIM XBaTaeT KaHIEISIPCKUX TOBApOB (€CIU HET, TO
UX CJIEJIOBAJO HE3aMeUINTENIbHO Mpuodpectn). M Bce e OCHOBHBIMHU 3aJayaMHM MEHeIkepa I10
pexiiaMme (a UIMEHHO 3TO M npHBieKano ['anuHy B naHHOH pabote) ObUIM OOIIEHHE C KIMEHTaMH,
MOMCK W 3aKJIIOYEHHE JOrOBOPOB Ha CO3JAHME PEKJIaMbl, MOATOMY B CBOOOJHBIE CEKYyHAbl OHa
IbITaJIach caMoo0ydaThCsl M UCKaTh KIMEHTOB. [Ipomien mecsn (a ¢ HUM U UCHBITATEIbHBIN CPOK
["anuHbI), KIMEHTOB OHA B TaKOM PHUTME pabOThl MOKAa HE HAIIa, HO HUKTO HE YIPEKHYJ €€ B
OTCYTCTBUHM KOHTPAaKTOB, BCE BUJAEIH, YTO OHA IOCTOSIHHO pabOTaeT M HE CHUIUT Ha MECTE.
OTHomeHust ¢ KojuleramMu ObUTM THpeKpacHbIMM, ['anvHa mpuxoamia Ha paboTy Kak BO BTOPYIO
CEMBIO.

B Hauane mas opraHuzaiusi BCeM KOJUIGKTHBOM Tiepeexaia B Apyroi oduc. ATEHTCTBO
pacIInpsuIOCh, MOSBWINCH HOBBIE COTPYIHUKU. BBUIO pemIeHO co31aTh OTAEN MPOMOYIIEHA Ui
IIPOBEJCHUS PEKJIaMHBIX akIUil B MarasuHax ropoja. Ha TomKHOCTh HadalbHUKA OTHENA B3SUIM
neByky FOiauio — oueHb OOIUTENbHY0, UMEIONIYIO ONBIT paboThl. OHa ObLIa MPUMEPHO OJHOTO
Bo3pacta ¢ l'anuHOM, MoXeT ObITh, Ha mapy Jer crapue (okoio 24 jer). OHa HE COCTaBisIA
['anuHe KOHKYpEeHLMH, TaK KaK OHU 3aHUMAJUCh PAa3sHbIMU HAIPaBICHUSIMH, TTOITOMY JAEBYIIKU
pabotanu 6e3 mpobsem. KOnus mpoBoamna aerycranuyd BMHA UM KOH(ET B yHHMBEpcamax ropoja.
OO0pa3ipl ¢ TakUX NPOMO- aKIHMHA MOSIBISUINCH B OQHCe, HO HHUKOIIAa HE YHNOTPEOISUTUCH B
KOJUIEKTHBE, BCE OTO INPENOJHOCWIOCH JIMYHO IUPEKTOpy. B mpencrasnennn I'amuHel Takoe
MOBEJICHUE HOBOW COTPYIHUIIBI OBUIO MPSMBIM MOAXATUMCTBOM. Ta Beceraa cunrania, yTo JOOUThCs
YBa)KEHUS JTUPEKTOpa U KOJUIET MOXKHO XOpollei padoToi, a He kKoHpeTamMu u BUHOM. Ho Tak kak
IOnust O6buta «IpOOMBHOM», TO cuuTanga, 4TO BCE CpeAcTBa Xopoud. [amuHa aymana, 4Tto 3TO
BBI30BET HETATHBHYIO PEaKIUIO CO CTOPOHBI Banepuu, HO Bce oka3aioch HA00OPOT.

Kuzup B areHTCTBE Hadasa Bpamatbes BOKpyr HOmu. [NanuHy cranu BOCHpPHUHMMATH Kak
Kypbepa, a HEe KaK YeJIOBEKa, KOTOPBI BCKOPE CTaHET TaKUM K€ MEHEDKEpOM, Kak M OHU. Eciu



paHblie OHa Oerajia TOJIBKO MO jAenaM (upMbl, To ¢ npuxonoMm HOmm Bce m3meHunaocs. CBOUMHU
yKa3aHUSAMHM OHa YyHWxkana ['anunHy, roBops, Hampumep: «CXoau Kylmu MHE cUTaper» (3To B
cepeauHe pabodero aAHA!) win «MHe HaJo OmIaTUTh MOOUIBHBIN Tene- GoH. Cxoan». [TogoGHbIE
npochObI ["amHa MOTIIa BBIMOIHUTG, KOTZIa OHU UCXOAMIIN OT Banepuu, HO oHa ObuIa JUPEKTOPOM,
a He xkoJyuteroi! EctecTBenno, ["'anuna otkaspiBana Omne B Takux mpocbbax. Cieayer 3aMeTUTh, YTO
3TO KacaJoCh TOJIBKO €€ JIMYHBIX MPOChO, MO MOBOJY IMOE3/I0K K KIMEHTaM 1o pabore y [anuHbl
ke He BO3HMKAJIO BOIPOCOB. Bckope oHa 3amermna, uro Banepusi HemoBoibHa ee pabOTOiA.
JupekTop crana cpsiBaThCsl Ha ['anuHy u3-3a Menoueil, B KOTOPhIX MOXHO ObUIO OOBUHUTH JH0O0TO
MeHe[kepa. ['annHa — 4enoBeK HEeKOH(JIUKTHBINA, U €CJIM BUIUT, YTO HENpPaBa, TO HE BBIACHSET
OTHOLIEHHUS, a npocTo ucnpasiseT. Y KOnuu pabGorta muia Xopoio, BCKOpE OHa CTajla 3aHUMaThCs
IPOMOYIIEHOM KOCMETHKH, COOTBETCTBEHHO Banepuu Oblla mHpenogHeceHa 4YacTh HOBHMHOK
KOCMETHYEeCKOro phIHKa. OpraHu3oBaiicsi CBOEOOpa3HbIil «Mexaycoboiunky u3 KOmmm u Banepun.
OHM BMecCTe XOAMIM KypHUTh, MUTh KO(E, CIOBHO MOAPYXKKH, a HE AUPEKTOP M MOAYUHEHHBIMH.
Koneuno, ¢upma masieHbKasi, OTHOIIEHUS MEHee O(pUIMaIbHbIEe, YeM B KPYIMHOH KOMIIAHUH, HO
JTUCTaHLIMIO Banepus panblie Bceraa aepxania.

Opnaxnpl Banepus Bei3Basa ['anuHy k cebe U B KOHIIE Oece/ibl MPeJIoKUIa YBOJIUTHCS MO
cOOCTBEeHHOMY enaHuio. Ha Bompoc o mpuynHe YBOJIbHEHHS OTBET C €€ CTOPOHBI ObUI CTPaHHBIM,
OHa Msl1ach, TOBOPUJIA, YTO y HEE HET OMbITA, a ceivyac y HUX HeT BpeMeHU o0yuaTh ['anuny, uTo Ta
HE CIIpaBlisieTcsl ¢ 00S3aHHOCTAMHU MEHEpKepa Mo peknaMe. l'annHe Oblia JaHa Henelns, 4ToObI
nopaboTaTh, B TEUCHHE KOTOPOW Ta, KCTATH, HAIIUIA KIMEHTA, JIEJI0 IO K 3aKITI0YEHUI0 KOHTPAKTa,
HO Jake 3TOT (aKT HE CMOT MOBJIUATH HA PELICHHUE €€ YBOJIUTb.

Bapuanr 6

1. KaxoBa posb koH(UKTa B (OPMHUPOBAHUH CaMOOIICHKH JTHaHOCTH? JlaiiTe onpeneneHue
HOHATHUAM «JIMYHOCTHBIN pecype» U «pa3BUBAIOLIMN NOTEHIIMAT KOH(QIUKTay.

2. B 4eM CyIIHOCTb UCIIOJIB30BAHUS METO/1a COLIUOMETPUH (COLIMOMETPUYECKH CTaTyC U
HKCMAHCUBHOCTbD, JIMJIEPCTBO, MAPTHHAIBHOCTb, IPYIIUPOBKH, aCCUMETPUYHOCTh
MEXJIMYHOCTHBIX MTPEINOYTEHUI) B UCCIIE0BAaHIH KOHQIIUKTOB?

3. 3.1 BeiOepute ouH U3 MOJXOA0B K aHAIH3y KOH(IUKTA!

a) AHanu3 MPOTUBOPEYMI HAa OCHOBE XapaKTEPUCTUK KOH(GIUKTHOW cutyaruu (mo H. B.
['pummnoii); 6) CrpykrypHblii aHanu3 koHpuukra (mo A. C. Kapmuny); B) Cxema aHanmsa
koH(pummkTa (Mo C. M. EmenbsHOBY); ) Anroput™m aHanm3a u ¢opmynsl koH(paukTa (mo B. IT.
[eitHoBy); 1) Mcnonp3oBaHue TpaH3akTHOrO aHanu3a . bepHa npu paccMoTpeHHH KOH(IMKTHOTO
B3aUMOJCUCTBUS.

3.2 IlpoaHanu3upyiTe HHUXKE TNPUBEAEHHYIO CHUTYalUI0O C TOYKH 3pEHHUS BBIOPAHHOIO
0JX0/a.

Haranesa paGotana B komnanuu «VVVy B IOJDKHOCTH MEHEIKepa 1o kpenuraMm. Haunnana
OHa TpU rojJa Ha3aj B JODKHOCTH OOBIYHOIO MEHEIKEepa, 3a 3TO BpeMs y Hee HaKOIMJICS
JOCTAaTOYHBbIM ombIT paboTel. C KoOJIeraMu CKJIaJbIBAJIMCh JOOpOXKeTaTelbHble OTHOIICHUS.
3apaboTHas 1u1aTta ObUIa Ha JOCTOMHOM ypoBHE, 1 HaTanbs Obla 10BOJILHA MECTOM PalOOTHI.

OpHaxzpl B pUpMy Ha JOJDKHOCTh HauyalbHUKA CIIy>KOblI cObITa MpHILIa JeBylika Mapus.
Xotst oHa u Obwa poBecHuueil Haranbu (npaBaa, Hatanes He 3Hama 00 3TOM B TOT MOMEHT), HO
MO3UIMOHKpPOBaa ce0s Kak 0oJiee B3pOCIIOTro U ONBITHOTO YEIOBEKa.

B nepBbiit nenb paboTsl Mapuu reHepaibHbIil AUPEKTOp HpeAcTaBui ee koyuteram. OH ObLI
OOIIUTENBHBIM Y€JIOBEKOM, MHOTO LTYTHJI ¥ JIIOOHJI IIOOCTPUTH C KOJIETaMu JKeHCcKoro noja. Korna
odepens nonuia a0 Hartampu, TO OH MpeAcTaBUi ee cienyromuM obpazoM: «A 3to Haramenbka,
Hallla camasi KpacuBas JeBylkay. HaTanbe 3TO He MOHPAaBUIIOCH, OHA MOHAJA, YTO B OyaylIeM y
HUX MOXET BO3HUKHYTh HENPUSA3Hb B CBSA3M C TEM, YTO HOBas COTPyAHHIA OyleT BOCHPUHUMATh
Hartanbio He Kak 4enoBeKa ¢ OIbITOM, a KaK «IJIYIyI0 KPacoOTKY».

Mapusi cpasy HpuHsIIa MEpbl 0 YCTAaHOBJICHUIO B (pUpMe HOBOTO IMOPS/KA, HE BHUKHYB B
CUTYallMIO, PEKUM pabOThl, IOITOMY HEKOTOpbIE pellieHus NpuHuMasia HaoOyM. OHa Bena ce0st
JIOBOJIBHO CTPOrO M KaTeropuyHo. KomjekTHB 3aMeTHsI, YTO B CHTYyallUd, KOIja KOMY-THOO H3
paOoTHHUKOB TpeOoBajach €€ TMOMOIIb KaK PYKOBOJHUTENS, OHAa MOIIa cKa3aTh: «JTO Balld



po0JIeMBbl, BBl UX M pELIaiTe».

B otHomenusx mexay Mapueit u Haranbeit nmossuicsa xononok. Korma y Haranbsm
BO3HHUKAJIU MTPOOJIEMBI ¢ KOMIIBIOTEPOM, Mapus npuaupagach 1Mo 3ToMy MoBOJy UMEHHO K Heil: «C
KOMIIBIOTEPOM TMpPOOJIEeMBl TOJBKO Yy TeOsa!». B pesynsrate oTHOIIEHHs cTanu emie Ooiee
HanpsbkeHHbIMU. CUTyalys puBesa K ToMy, yTo Haranbe ObU10 HEMPUATHO MIPUXOAUTH Ha padoTy.

CHayana KOH(JIUKT HOCHJI JIATCHTHBIM XapakTep, HO OJHaX/bl BBUIWJICA B OTKPBITOE
CTOJIKHOBEHME MHEHMI. B odepenHon pa3 «3aBuc» koMmmbroTep, HaTtanes mompocuina momods, HO
Mapus oTkazanachk pemaTb JaHHyl0 npoOiemy. Hatambs, B cBOol ouepenp, ckazama: «Mos
00513aHHOCTh — paboTaTh C KIMEHTaMH, @ HE KOMIIBIOTEPbl YNHUTh, OH HE TOJILKO y MEHs paboTaer
¢ nepebosimu. Ecian komnbroTepsl HE pabOTalOT, TO Bbl, KAK PYKOBOJMTENb, MOKETE MOBIUATH Ha
OpraHU3alMOHHBIN MPOLECC U PELIUTh MPOOIEMY C HAIAa KO KOMIIBIOTEPOBY.

U panblie BO3HUKaIH paboune mpobiemsl, KoTopsle HaTanbs Momia pemuTh cama, 94To OHa
u nenaga. Ho 3ToT KOH(QIMKT chopMuUpoBall y HeEe 4YETKyl0 YCTAaHOBKY HE IPUHUMATh
CaMOCTOSITENIBHBIX pelleHnid. B  nayme pocio pasnpa)keHHe OT Takoro IOIyCTHUTEIBCKOTO
OTHOIIEHUS PYKOBOJUTEIbHUIIBL.

Bapuant 7

1. Kak cooTHecTH CyObeKTUBHBIE M OOBEKTUBHBIC (PAKTOPHI BOSHUKHOBEHHS KOH(IIUKTOB?

2. B ueMm cymHOCTh TpoOIEMBI HCCIICIOBAHUS TUYHOCTA B KOHQIUKTHOM cuTyanuu? Packpoiite
BHYPUIUYHOCTHBIN YPOBEHb KOH(DIUKTA: COCTOSHUS, THYHOCTHBIC AUCTIO3ULIMU U IIECHHOCTH,
CaMOCO3HaHUE U CAMOOTHOIIIEHHUE.

3. 3.1 Beibepure oauH U3 MOAXO0A0B K aHAIHM3Y KOH(IUKTA:

a) AHanu3 MPOTUBOPEYHI Ha OCHOBE XapaKTEePHCTUK KOH(PIUKTHOW cutyaruu (mo H. B.
I'pummnoit); 0) CrpykrypHbiii aHanu3 koHpunukra (mo A. C. Kapmuny); B) Cxema aHanusa
koHpukTa (Mo C. M. EmenssHoBY); T) AnroputMm aHanmm3a U (popmynsl koHpaukTa (o B. II.
[eitHoBy); 1) Mcnonp3oBaHue TpaH3aKTHOTO aHanu3a 3. bepHa npu paccMoTpeHHH KOH(IMKTHOTO
B3aUMOJICUCTBUSL.

3.2 IlpoaHanu3upyiTe HIKE NPUBEAEHHYIO CHUTYallMI0O C TOYKH 3pPEHHUs BBIOPAHHOTO
MOJIX0/1a.

NBan — npeycneBaronmii Mojioa0i yenoBek 27—30 neT, COTpYAHUK KPYITHOTO PEKIaMHOIO
arenTcTBa. OH paboTaeT B KpEaTUBHOM OT/IENIC M 3aHMMAETCS pa3paOdO0TKON peKIaMHBIX KaMIaHHUH
JUIsl TIMBOBApEHHBIX 3aBOJIOB U IPOU3BOJIUTENEH CIOPTUBHOM oaexkabl. VBaH y3Haer, 4To
KpyImHEHUH mocTaBIIMK ykpameHuid (pupma «LLL») umer HOBOro pekiamMHoro arenra. YyThb
Mo3Ke 3Ta HMH(pOpMAIUS TOATBEPKIACTCI — JUPEKTOP PEKIAMHOTO areHTCTBa, B KOTOPOM
pabortaer VBaH, mopyyaeT JAByM €ro COTpyAHMLIAM pa3paboTKy pEKJIaMHON KaMIlaHUU II0
npoasmxkeHnio ¢upmbl «LLL». VBaH BO3MyIleH, Tak KaKk CYUTAET, YTO BECTH MPOEKT JIOJKEH
MMEHHO OH, Bellb OH IEPBBIM Y3HAJI O TOM, uTO (hupma uIIeT HoBOro mapTHepa. Kpome Toro, um
JIBIDKET YeCTONIo0ne — mpeacTaisisa komnanuto «LLLy, B nampHelIieM OH MeUTaeT MpeCTaBIsATh
nenyro orpacib. He nokunasce npumiamenus, MBan ABiseTcs Ha COBEIIAHUE, KOTOPOE JUPEKTOP
MPOBOJUT C €ro Koyieramu B HehopManbHOW oOcTaHOBKe. MBaH HaumHaeT yOeXaaTh TUPEKTOpa,
YTO UMEHHO €My JOJKEeH MocTaThesl MpoekT «LLLy. ApryMeHThI TaKOBBI:

— BaH HarlOMUHaET JUPEKTOPY, YTO IEPBBIM y3HAI O TOM, 4TO «LLL)» umer napruepa;

— yO0exmaer ITUpeKTopa B TOM, YTO CMOKET NPUHECTH areHTCTBY TI'OJOBOM pEKIaMHBIN
oromket «LLLy» mopsiaka 50—60 mMiH 1051, (OH XOPOIIO BiIaeeT HHPpOpMaIiei);

— W3JIaraeT CBOE BH?JICHHME KaMIIaHUHM: pekjiamMa OpH/UIMAaHTOB BCErAa aJapecoBaHa
MyKuruHaM. «KeHIMHa XO4eT HOCUTh YKpalleHHs, a MOKyHaTh UX JOJDKeH MykK4yuHa. Cloras:
“bpuyunanTsl Ui Beex!” HaBblku npojaBaTh OpHIUIMAHTBI — 3TO HaBbIKM Ka3aHOBBI, My»KcKas
paboTay.

ApPryMEHTBI €ro COTPYAHHUI] COCTOST B TOM, YTO MY>KUHMHA HE MOXKET MOHATH KEeHIIUHY. Jlis
Hee MPEeXkIe BCEro0 BaKHbI MHINBUYaIbHOCTD U SKCKIIIO3UBHOCTD. JKEHIMHA X04eT UMETh TO, YETO
HeT Oonbine HU y Koro. Iloatomy cnoran «bpuimmnantel anst Bcex!» aOCOIIOTHO HE MOAXOIMT.
«VIBaH ObI MOHS, €CiI OBl 3HAT KSHIITUHY.

Jupektop comiaceH ¢ aprymeHTamu VBaHa, HO CUMTAET, UTO B MHTEpECcax KOMIAHUM HAJ0



MNPOABUTATH JYUIIUX B CBOCM JCJIC, U CCJIM ACBYIIKHU YCIICHIHCC NPOAAOT NPpCAMCETHI POCKOIIHU, TO
MIPOEKT IO TMpaBy JODKEH MpHUHAIIekKaTh M. B xome 6ecenpl mupektop xBainuT MBaHa, 4TO TOT
Jy4Ille BceX MpOoJAaeT CIOPTUBHBIE TOBaphl. B utore nupekrop 3akimtouaet: «He obuxkaiics, VBaH,
HO MYXYMHaM 3TOT'O HC JaHO)».

Bapuant 8

1. PackpoiitTe pyHKIMOHATBHO-OpTraHU3aLMOHHBIE TPUYMHBI KOH(IMKTOB. Onummre
pa30araHCHPOBAaHHOCTH pabouero Mecra Kak yHKINOHATBHO-OPTaHU3aMOHHYIO IPHYNHY
KoH(uuKTa. OG0CHYHTE SKCIIEPTURY «PabOYEro MecTa» Kak OCHOBY OpraHM3allMOHHO-
TEXHOJIOTUYECKOTO aHaIN3a KOH(IIUKTA.

2. B 4eM cymHOCTb poOIeMbl UCCIIEOBAHUS TOBEACHUSI TUYHOCTH B KOH(ukTe? Jlaiite
olpesieIeHue U MPUBEIUTE KiIacCu(UKAIMIO CTUIIEH pa3perieHust KoHpIMKTa. B uem
CYUTHOCTH KOH(JIMKTA IPUHATHS PEIICHUN?

1. 3.1 Beibepure oauH U3 MOAXOA0B K aHAIHM3Y KOH(IUKTA:

3.1 a) AHanu3 NpOTUBOPEUMI Ha OCHOBE XapaKTePUCTUK KOHMIMKTHOHM cutyauuu (o H. B.
I'pummnoit); 0) CrpykrypHbiii aHanu3 koHpunukrta (mo A. C. Kapmuny); B) Cxema aHanusa
koHpukTa (Mo C. M. EmenssHoBy); 1) AnroputMm aHanmm3a U (Gopmynsl koHGaukTa (o B. II.
[eitHoBy); 1) Mcnonp3oBaHue TpaH3aKTHOTO aHanu3a . bepHa npu paccMOTpeHHH KOH(IMKTHOTO
B3aUMOJICUCTBUSL.

3.2 [Ipoananu3upyiite HUXKE MNPUBEIEHHYIO CHUTYallMI0 C TOYKU 3pEHHUs BBIOPAHHOTO
oAXoAa.

Cutyanus mnpousonuia B OJHOW M3 caMbIX OOJBIIMX MEXAYHAPOIHBIX KOMIIAHUI 110
JMLeH3UpoBaHuIo JiekapcTB B CankT-IlerepOypre. @upma cOTpyaAHUYIAET C MHOKECTBOM KOMIIaHUH
3a rpaHulel, KyJla COTPYJHUKU NEPUOJANYECKU €31T Ha CTaXKUPOBKY.

Jesymka (26 ner, He 3aMyXeM) SBISIETCS T€HEpaJbHBIM MEHEIKEpPOM OTAesa
MEXyHapOJHBIX CBsI3€il B 3TON KOMITaHUH, paboTaeT B (hupme ABa roja.

[llectp Mecs1eB Ha3aJ KOMIIAHUS CTajla COTpyaHWYATh ¢ omHou (upmoit B llIBeiinapun.
VcnonHUTEeNbHBIA AUpPEKTOp 3ToW ¢upMbl — MykuuHa (44 roja, pasBesneH), paOoTaeT B
[IIBeiiriapuy B TOJIOBHOM OTJICJICHUM KOMIAHWH, nepuoandecku npuesxaer B Cankr-IlerepOypr,
BEJIET JieJIa HEMOCPEICTBEHHO C ATOM AEBYIIKOM.

C camoro Hauajga 3HaKOMCTBA Y HHUX CJIOXKWINCH JIPYXKECKHUE OTHOUIEHMs. B nanbHeWem
MEX/1y TIOCTOSIHHO COTPYAHUYABUIMMHU UCIIOJIHUTENbHBIM AUpeKkTopoM u3 LlIBeiinapuu u 1eByKoi
CKJIaJIbIBAJIMCh BCe OoJiee OMM3KUE OTHOILICHHUS.

B GonbIIMHCTBE CiIy4aeB MCHOJIHUTENBHBIA JUPEKTOP CBS3BIBAJICS ¢ KoMnaHuen B Poccumn
u3 IlIBeiiniapun mo cenekropy, K KOTOPOMY OBUIM MOJKJIIOYEHBI, Kpome aAeByliku, emie 20
MEHEJKEPOB U3 Pa3InYHbIX OTAeNoB. M, roBOps MO CeIeKTOpy, OH He OOHApy>KUBal HUX CBA3b.
OpnHako OH Tak)Ke€ CBSI3bIBAJICA C HEW M APYTMMHU MEHEDKEpaMU MO 3JeKTpoHHOM noute. Korna on
nycan JeByLIKE, €ro NuchMa He Obuln opuiManbHbIMU. K cOXaleHuio, OHM HE 3HaJU, 4TO
AJIEKTPOHHAS IOYTA COTPYAHUKOB MOXKET MPOCMATPUBATHCS JIIOOBIM JPYTUM COTPYIAHUKOM oduca,
MI03TOMY BCKOpE 00 MX OTHOILEHUSAX Y3HAJ BECh OTAEI, a 3aTEM IOMO3IM CIyXH 10 Bcel pupme.

Yepes  HEKOTOpOE  BpeMs  HCIOJIHUTEIBHOMY  JHPEKTOpPY, BHUAMMO,  HaJ0ENIH
B3alMOOTHOLIEHHSI TAKOTO POAa, U OH MOMbITAJICA UX IIpekpaTuTh. Korga neBylika He comiacuiach
BCe 3a0bITh, OH MEpeaa OJUH U3 OCHOBHBIX U CaMbIX MPHUOBUILHBIX MPOEKTOB, KOTOPHIE OHU BEJU
BMECTE, APYyroMy MeHemKepy. MpeKkTop NpUrpo3us, 4To0 OTHUMET y HEE BCE NMPOEKTHI, a TAKXKE
N0OBETCsl YBOJIBHEHUS, €CJIM OHA HE MIPEKPATHUT MOIBITKA C HUM CBSI3aThCSL.

Bapuant 9

1. PackpoiiTe colnanbHO-IICUXOJIOTHYECKHE U TMYHOCTHBIE TPUYMHBI KOHQIUKTOB. JlaiTe
olpeziesieHue MOHATUIO «IIOTEHIIMAIbHO KOHQUIHKTYIomas peanbHocThy (E. A. Kinumos).

1. OnuimunTe BO3MOXXHOCTH IICUXOCEMAHTUYECKUX METOJ0B B U3yUYE€HUH KOHQIIUKTOB. B uem
CYTh ¥ BOBMOKHOCTH MeTo/1a ceManTrueckoro auddepennuana (B. @. [Terpenko). B uem
CYTh U BO3MOXKHOCTH peNepTyapHbIX JUUYHOCTHBIX MeToIuK (D. @pancemnna, JI. bannucrep).



2. 3.1 BeiGepuTe 0AMH U3 MOAXO0B K aHAIN3Y KOH(DIUKTA:

a) AHanu3 NPOTUBOPEUYHI Ha OCHOBE XapaKTEPUCTUK KOH(PIUKTHOM cutyauuu (mo H. B.
['pumunoii); 6) CrpykrypHblii aHanu3 koHpuukra (mo A. C. Kapmuny); B) Cxema aHanusa
koHpmmkTa (mo C. M. EmenbsHOBY); ) Anroput™m aHanuza u ¢opmynsl koH(paukTa (mo B. IT.
[IIeitHoOBY); 1) Mcrionp3oBaHre TpaH3akTHOTO aHanm3a D. bepHa npu paccmMoTpeHnu KOHGIUKTHOTO
B3aUMO/JICHCTBHUS.

3.2 Ilpoananu3upyiite HW)XKE NPHUBEAEHHYI0 CHUTYalMl0 C TOYKH 3pEHHUS BBIOPAaHHOIO
0JX0/a.

B o¢uce 6anka Auna MuxaiinoBHa, mpopaboTaBimas 6osiee TpUILATH JIET, IPUBBIKIA OBITh
Ha nepBbIX poyigx. OHa HE TOJIBKO XOPOUIO 3Hajla CBOKO paldoTy, HO U OblIa B Kypce BCETO
npoucxozsuiero B opuce. Bo Bcex coObITusX, OTHOCAIMUXCA K chepe HepopMaabHOro oOIeHus
COTPYIHHKOB, OHa Takxke Obula He3amMeHMMa. AHHa MuxaillloBHa ymena OpraHu3oBaTh
NPa3IHUYHBIA CTOJ, BbIOpPATh MOJAPOK HA JI€Hb POXKJIEHUs, YacTO IMpHUIAllana B BbIXOAHBIE
COCIYKMBLIEB K cebe Ha JauHbld Y4acToK, Aa M B OyAHM 3a OOEICHHBIM YACHHTHEM HEPEIKO
pazoBaiia coOpaBIINXCS JOMAITHUMH MTAPOKKAMH.

ITpuxon B rpynity HOBOM coTpynHULBI CBETIaHbI cpa3y CO3Aal CIOKHYI0 cuTyanuto. Cera
3aKOHYMJIa MAaTeMaTHYECKUH (paKylIbTeT YHUBEPCUTETA, XOPOIIO 3HaJa KOMIBIOTEp, IIOATOMY Oblia
IpUriameHa Ha paboTy, CBA3aHHYIO C BBIIIOJIHEHHEM KOHKPETHOIO 3aKa3a, TPEOOBABILETO CI0KHbBIX
pacyeToB.

Cgetitana Oblia APKOH JTMYHOCTBIO, U €€ MPUXOJ] cpa3y MOBIHUSUI Ha KIMMAT B KOJUIEKTHBE.
AHHa MuxaljgoBHa OCTpPO MEpPEKHUBaja, YTO BHHUMAHHUE, KOTOPOE, KaK OHA CUMTaua, JOJHKHO
NPUHAAJICKAaTh B OCHOBHOM €, Ternepb JoctaBayioch U Ceere. [10Kuiyto KeHIIMHY pa3apaxaino B
CBeTiaHe MpakTUYECKH BCE: U MaHEpa OJIEBATHCSA, U CIUIIKOM TPOMKHM, IO €¢ MHEHHIO, CMEX,
HEYMECTHbIM Ha paborte, To, uro (CBera KypHT, YTO, «COXpaHss (uUrypy», OTKa3blBajach OT
yroueHus nupoxkkamu. OnHako ydyactiue CBeThl B pa3paboTKe MPOeKTa MPUHOCUIO HECOMHEHHYIO
noas3y. Ho 310 moacternyno peBHOCTh AHHBI MUXalI0BHBI, KOTOpasi cTapaiach BUIIETh BO BCEM,
41O Kacajaock CBeTHl, TOJIbKO HEJJOCTATKH.

Cpera Takxke He cumnatusupoBaia AHHe MuxailJloBHE, cuuTas CO3/1aBAEMYyI0 TOMU
«JIOMaIHIo» atMochepy HeyMecTHOW Ha pabodem wmecte. Paszmpaxkamu CBeTiaHy W KOCHIC
B3IJISA/Ibl COTPYAHHULIBL, €€ MaHepa MOCYJaunuTh 00 OKPY KAIOLIHUX.

KoHKpeTHBIM TIOBOIOM JUTSI OTKPBITOTO CTOJIKHOBEHUS SIBUJIOCH TO, 4TO0 CBeTe sl paboThl
Ha KOMIIbIOTEpE MPEJOCTaBUIN CTOJI, 32 KOTOPHIM PaHbIlI€ COTPYAHUKU MOIIM YCTPOUTh YACHUTHE
B Hepabouee BpeMsl U KOTOpbIii AHHa MuxaiijloBHA Tak 3a00TJIMBO yKpaliajga OyKeTHKaMu 1IBETOB
C J1ayu.

[Tomenienue ObLIO TECHBIM, JPYTOM CTOJ MOCTaBUTh ObUIO HEKyJda, HO AHHa MuxaiaoBHa
ObUTa OOMKEHA JI0 TTYOMHBI YN U B Cepliax Bbickazana CBeTe BCe, UTO AyMaja O €¢ MaHepax u
npereH3usx. CBera He ocTajach B JOATY M B CBOKO O4Yepelb CKa3ajla MHOI'O HEJIECTHOIO B aJipec
AnHBl MuxaitnoBHbl. JKeHIIMHBI OT KOHKPETHOTO MOBOJAA MEPEluld K 0000IEHHUSIM, B KOH(DIUKT
poOoOBai BMEIAThCs HE KEJIaBIIUE CKaHAala COTPYAHUKH, HO B UTore AHHa MuxaiiioBHa yuuia,
XJIOTIHYB JIBEPBIO, @ MOJIOZAs JKEHILMHA €Ile J0JITO MePeXUBalla, J0Ka3biBas ce0e U OKPY KalOIINM,
YTO OHAa HE BMHOBaTa B ckaHpaajge. KoH(IMKT Ha 3TOM He 3aKOHUYWICS, a NPHUHSI 3aTSHKHOM
Xapakrep.

Bapmuant 10

1. OnumuTe MOHATHIHYIO CXeMY COIMAIbHO-TICUXO0JI0rHYecKoro aHanu3a koudaukra (JI. A.
ITerpoBckast). Beinenute OCHOBHBIE CTPYKTYpPHBIE XapaKTEPUCTUKHU KOH(IINKTA.

2. B uem cymHoCTh MPOTHO3UPOBAHUS U MPOGMIAKTUKN KOHPIUKTOB? OXapakTepu3ynTe
00BEKTHBHBIE, OPTaHNU3AIMOHHO-YTIPABIEHYECKHE H COIMATBHO-TICUXOJIOTUIECKHE YCIOBHUS
HpeayNpeXxaAeHUs U MPOPUIAKTUKNA KOH(IUKTOB.

3. 3.1 BriGepute 01MH U3 MOAXO0B K aHAIN3Y KOH(IUKTA:

a) AHanu3 NPOTUBOPEUYHI Ha OCHOBE XapaKTEPUCTUK KOH(IUKTHOM cutyauuu (mo H. B.
['pumunoii); 6) CrpykrypHblii aHanu3 koH¢puukra (mo A. C. Kapmuny); B) Cxema aHanusa
koHpmmkra (mo C. M. EmenbsHOBY); ) Anroput™m aHanuza u ¢opmynsl koH(paukTa (mo B. IT.



[eitHoBy); 1) Mcnonp3oBaHue TpaH3aKTHOTO aHanu3a . bepHa npu paccMoTpeHHH KOH(IMKTHOTO
B3aUMOJICUCTBUSL.

3.2 Ilpoananu3upyiite HI)KE MNPHUBEASHHYIO CHTYaIlMI0 C TOYKH 3pEHHUs BBIOPAHHOTO
M0JIX0/1a.

Jlapuca — yuuTenp pyccKoro sizblka W JUTEpaTyphl B 5—9- x kiaccax, Onpra — 3aBy4
CTapILINX KJIACCOB.

Jlapuca Havyana paboTaTh B ILKOJIE Cpa3y MOCJIE OKOHYAHMs MEJarorMyeckoro KoJule/Ka.
OnHOBpEeMEHHO OHa MOCTYMUJIA B YHUBEPCUTET Ha 3a0uHOe oTAeneHue. JBa rona Jlapuca padorana
B IIKOJE TMO 8-My paspsny (Tak Kak He uMena Bbicimiero oOpasoBanusi). UTOOBI BBIpacTH B
MpoeCCHOHAIBHOM TIIaHE, CTaTh OoJjiee KBATM(PUIIMPOBAHHBIM CIICIIMATMCTOM, OHA peIInja
MIPOUTH aTTecTauio. J{js 3Toro uMenucky Bce ocHoBaHus. Y Jlapucel ObIIH XOpoOIIHe MOKa3aTeNu, O
HE XOpOIIO OT3BIBAINCH KaK O MPOQecCHOHaTe ee KOJJIeTH, YYCHHKH U POAMTENN YYECHUKOB.
Becnoii Jlapuca Hanucana 3asBlIeHHE C MPOCHOOW HANPABHUTh €€ Ha JIETHUE KYpPChI TOBBIMICHUS
KBAJTM(UKAIMKA C TMOCIEeAyIOIel arTecTalueil B HOBOM ydeOHOM rony. JIMpeKTop IIKOJIbI,
CCBhUIAsICh Ha MHEHHME 3aByya CTapIlIMX KJAaccoB, OTKa3an Jlapuce B HampaBlIEHUHM Ha KypCbl
MOBBIICHUS KBalM(UKanuu © aTrectauuu. 3aByd Oibra MPOKOMMEHTHPOBAJA CHUTYAIIUIO
cnenyrouM obpazom. OHa cocnanack Ha TO, yTo y Jlapucsl He ObLTO BBICIIETO 0Opa3oOBaHMs, HE
OyZieT BBITYCKHBIX KJIACCOB M MPEJICTOUT BECTH MpPEIMET «MHUPOBas XyI0)KECTBEHHas KYJIBTypa»
(MXK). Jlapuca oueHb paccTpomiach, Tak kak cormacue Bectd MXK otnanuino Obl BO3MOXHOCTh
MPOUTH aTTeCTalMIO. 3aByd TaKKe Jlaja MmoHsATh, 4To eciu Jlapuca ne commacurcs Bectu MXK, to
et TpyaHO OyneT pabotarh B ux mkosie. OTHomeHnue 3aByda Onbpru K Jlapuce u3HadaabHO HEJTb3sI
ObLTO HA3BaTh JOOpOXKeNaTeNbHbIM. BoceMHaaIaTh ypOKOB B HEJIENIO ObUIM pacpe/iesieHbl Ha MATh
pabouux IHEW C «OKHAMH» MEXAY 3aHATHAMHU. Takke 3aByd Mpemioxuia Jlapuce MmoMeHSATH
TEIJIBIA YIOTHBIA KaOWHET Ha KaOWHET psAAoM ¢ HeopHUIIMaIbHON KypHUTeIbHON KoMHaTou. Jlapuca
0T 3TOro KaOWHEeTa OTKa3anach, COCJIABIIMCh Ha XpoHHUYecKoe 3abosneBanue. Ilocie oTkaza B
MIPOXOKJCHUM TIOBBIIICHUS KBaJdu(pUKaUMKM W arrecTauuu Jlapuca Hamucana 3asBieHHE 00
YBOJIbHEHUHU.

5.2 OcobeHHocTH OpraHu3anuu oﬁyqe}ma i JUI € OrpaHHY€HHBIMH BO3MOYKHOCTAMM
3A0POBbS U HHBAJIUI0B

[Tpu HEOOXOIMMOCTH 00YJAFOIIIUMCS U3 YUCJIA JIUI C OTPAHMYECHHBIMUA BO3MOKHOCTSIMH 370POBbSI U
WHBAJIMOB (TI0 3asBJICHUIO 00YUaIOIIErocs) MPeoCTaBIsIeTCs yueOHass nH(OpMaIis B TOCTYITHBIX
dbopMax ¢ yueToM UX MHIWBUIYATbHBIX ICUXO(PU3NIECKUX OCOOEHHOCTEH:

- JJISL JIUI] ¢ HApYUICHUSIMHU 3PEHUS: B MeYaTHON (opMe yBEITHUEHHBIM mpupToM; B Gpopme
3JIEKTPOHHOT'O JIOKYMEHTA; VHJUBUYyaJIbHbIE KOHCYJIBTallu1 c IIPUBJICUCHUEM
TU(IIOCYpIOTIEPEBOUNKA; MHIMBUAYAIbHBIC 33aHUs, KOHCYJIbTALUU U JP.

- JJIs JIML ¢ HApYIIEHUsIMU cllyXa: B e4aTHOM (opme; B hopMe 3JIEKTPOHHOTO JOKYMEHTA;
VHUBUYaJIbHbIE KOHCYJIBTALMU C IPUBJICYEHUEM CYPAONEPEBOAUYNKA; HHANBUAYAJIHBIEC 3a1aHUA,
KOHCYJIbTallu! U JIp.

- ISl TUI] C HapyUICHUsIMHU OTIOPHO-ABUTaTEIBHOTO ammnapara: B ne4atHoi gopme; B popme
AJIEKTPOHHOI'O JOKYMEHTA; NHIUBUyaJIbHBIC 3a1aHHs], KOHCYJIbTALUU U JP.

6 ®oHI OLEHOYHBIX CPEACTB /JIfl MPOBEAEeHHS TEKYILIero KOHTPOJISA U NMPOMEKYTOYHOM
aTTecTAMU O0YYAKOIIMXCS 10 IUCHUIJINHE (MOLYJII0)

B coorBerctBun ¢ tpeboBanusiMu PI'OC BO pns arrecranuu  oOydaromuxcs Ha
COOTBETCTBUE UX TEPCOHAIBHBIX JOCTHKEHUM IJIaHUPYEeMbIM pe3yibraraM oOOy4eHUs I10
JUCLUIUIMHE (MOJYII0) co3/laHbl (DOHIBI OLEHOYHBIX CPEJICTB. THIOBBIE KOHTPOJBHBIC 33JaHuS,
METOJIMYECKUE MaTEpHalIbl, ONPEAEIAIOIUE MPOLETYpPhl OLICHUBAHUs 3HAHUM, YMEHUH M HaBBIKOB,
a TaKkKe KPUTEPUM U I0Ka3aTeld, HEOOXOOUMbIC Ul OLIEHKM 3HAHWN, yMEHMH, HABBIKOB U
XapaKkTepU3yIoIue ATarbl (OPMUPOBAHUS KOMIETEHLUI B MpoIlecce OCBOEHUS 00pa30BaTebHON



IIPOrpaMMBl, IIpescTaBieHsl B [Ipunoxenun 1.

7 YueOHO-MeToAuYeCKoe U MH(OpPMAIMOHHOE o0ecnevyeHre JUCHUILTMHBI (MOTYJISA)

7.1  Ocnoenasa numepamypa

1. Kamanos M. M., Bamxua M. B. TIICHUXOJOTUS KOH®JIMKTHOM
KOMIIETEHTHOCTHU 2-e wu3n., uchp. u jomn. YdeGHOe mocodue uis By30B [DIEKTPOHHBIN
pecype] , 2020 - 124 - Pexum pocryma: https://urait.ru/book/psihologiya-konfliktnoy-
kompetentnosti-454225

2. Koseipes I'M. Kongnukronorus : YueOHUK [DIeKTpoHHBIA pecypce] : M3marenbekuit
Hom ®OPYM , 2019 - 289 - Pexxum noctyma: https://znanium.com/catalog/document?id=344211

3. Cgetnos B. A., CemenoB B. A. KOH®JIMKTOJIOT'US. Yuebuuk nns OGakanaBpuara u

MarucTparypsl  [OnekTpoHHbeli  pecype] , 2019 - 351 - Pexum  gocryna:
https://urait.ru/book/konfliktologiya-420582
4. YepenanoBa E. C. OUJIIOCODPUA KOH®DJIMKTA. VYuebHoe mocobue s

OakajmaBpmaTa W MarucTparypsl [DnekTpoHHBIM pecypc] , 2019 - 195 - Pexwum npocrymna:
https://urait.ru/book/filosofiya-konflikta-441670

7.2 /lononnumensnan tumepamypa

1. KamramoB M.M. Ilcuxonorusi TBOPYECKOTO MBINUICHUA : YuyeOHoe Tmocolue
[OnextpoHHbli  pecypc] : HWH®DPA-M , 2020 - 436 - Pexum  gocryna:
http://znanium.com/catalog/document?id=354537

2. Jlazypckuii A. @. ; Ilox pen. bacoa M.A., Macumesa B.H. KIIACCUDOUKAILINA
JIMUHOCTEM  [Dnextpommblit  pecypc] , 2019 - 274 -  PexuMm  jpocTyma:
https://urait.ru/book/klassifikaciya-lichnostey-427692

3. Cysopoga A. B. Ilcuxonmorust koH(pukTa [DnekTpoHHbIi pecypc] , 2018 - 105 - Pexxum
noctyna: https://lib.rucont.ru/efd/671169

7.3 Pecypcovr ungpopmayuonno-menekommynuxkayuonnou cemu "UHnmepnem',
6KNI04as npogeccuonanvuvie 0a3vl OAHHLIX U UHOOPMAUUOHHO-CHPAGOUHDbLE
cucmembol (npu HeobX00UMOCmMuU):

1. Undpopmannonno-cnpaBouynast  cucremMa  «Koncynprant  [lmocy  —
http://www.consultant.ru/

2. Hayunast snextponnas OuOmuoreka «eLIBRARY.RU» — Pexum mocryma:
https://elibrary.ru/

3. Tlcuxonoruueckas 6ubnuorexa PSYLIB - http://psylib.org.ua/books/

4. OnextpoHHass Oubnuoreynas cucrema «PYKOHT» - Pexum pgocryna:
https://lib.rucont.ru/

5. OnektponHass OubOnuoreunass cucreMa ZNANIUM.COM - Pexum poctyma:
http://znanium.com/

6. OnexktponHas Oubnuoreunass cucrema ZNANIUM.COM - Pexum pocryna:
https://znanium.com/

7. DNeKTpOoHHO-OuOIMoTeuHass cuctemMa m3gatenbcerBa "FOpait" - Pexxum pocryna:

https://urait.ru/

8.  Open Academic Journals Index (OAJI). IIpodeccuonanvHas 6a3a gaHHBIX - Pexxum
noctyma: http://oaji.net/

9. [Ipesunentckast Oubnmoreka wum. b.H.Enenmua (0a3a [JaHHBIX pa3IHMYHBIX
npodecCHOHANIBHBIX 00nacTeil) - Pexxum nocryma: https:// www.prlib.ru/

8 MarepuajbHO-TeXHHYECKOe o0ecrneyeHne AUCHMIUIMHBI (MOAYJS) W IepeYeHb



HH(OPMAIMOHHBIX TEXHOJIOTHMii, HCIO/Ib3yeMbIX MPH OCYILIECTBJICHUM 00pPa30oBATEJILHOIO
npouecca 1no AUCHMILINHE (MOYJII0), BKJIOYAs NepevyeHb MPOrPaMMHOro odecneyeHust

OcHOBHOE 000PYI0BAHUE:

Hocka aynuropHas JJA-8MI]

Mynsrumeauiinsiii npoextop Ne3 Casio XJ-M146
Hacrennsiit mkag ans ycunurens 3syka Krauler GPC-66512
Hoyt0yx SONY VPC-YP2V1K

[TpoexTop SONY VPL-FX500L (6e3 00bekTrBa)

CucteMa ayJMOBU3yalIbHOTO IIPEACTABICHU HHPOPMALUU
OKpaH HaCTEHHBIN pyJIOHHBIN

[IporpammMHoe obecnieueHwue:
Adobe Acrobat Professional 9.0 Russian
Adobe Flash Player
Microsoft Office Professional Plus 2010 Russian
Microsoft Windows Professional 7 Russian Upgrade
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1 Ilepeyenb popMHEpyeMbIX KOMIIETEHIHIT

Hassanue OITOII BO, | Koxa n popmynuposka komnereHun | Ko u opMyIMpoBKa HHAMKATOPA JOCTIKEHUS
COKpaIeHHOe u KOMIETEHIINU

39.03.03 «Opranuzan, | IIKB-3 : Bnaneetr HaBbIKaMu Oprat [IKB-3.2x : Y4acTByeT B peryJupoBaHuu KOH(IT
ust pabOTHI C MOJIOZEK | HM3aLMU KOMMYHHMKAIUH U GOPMHPO | HKTOB B MOJIOAEKHBIX IPYIIIax
BIO» BaHUs OJIArONPUATHOTO COLUAIIBHO-
(b-OP) TICHXOJIOTMYECKOI 0 KJIMMaTa B MOJIO
JEKHBIX COOOIIECTBaX

TIKB-5 : CrtocoOHOCTH UCIIOJIB30Ba [IKB-5.4k : Ucnonb3yeT colManbHble TEXHOIOTH
Th COIMAJIbHBIC TEXHOJOTHH B BBISAB | W B BBIABJICHUHU MPOOJIEM B MOJUTHYECCKHUX M OOII]
JICHUH ¥ PEIICHUH TPOOJIeM | 33Ja4 | SCTBEHHBIX JIBIKECHHSX B MOJIOJIEKHU

B MOJIOIEKHBIX COO0IIEeCTBax

Kommnereniusi cuntaercs: chOpMHUPOBAHHOW HA JaHHOM ATalle B Cliydyae, €CIIM TMOJTy4YCHHbIC
pe3ynsrathl  OOyYeHHs MO JUCHHUIUIMHE OIICHCHBI MOJOXKUTEIbHO (JMana3oH KPHUTEPHEB
OLICHUBAHUSI PE3YJBTATOB O0YUCHHS «3aU4TCHOY, YIOBICTBOPUTEIBHOY, «XOPOLIOY, KOTIMIHO»). B
cllydae OTCYTCTBHSI TIOJIOXKHMTEIBHOW OLCHKM KOMIICTCHIMS HAa JIAHHOM OTale CYHTaeTCs
HeC(OPMHUPOBAHHOM.

2 Tloka3aTe M OLlCHNBAHUS IVIAHUPYEMBIX Pe3yJIbTATOB 00yUeHHus

Komnerennus IIKB-3 «Bnaneer HaBbikaMy OpraHU3aiiid KOMMYHUKAIIUU U
(dbopMUPOBaHUS OJIATOTIPUSATHOTO COIMATEHO-TICUXOJIOTHIECKOT0 KITMMAaTa B MOJIOAEKHBIX
€co00IIeCTBaAX)

Tabnuna 2.1 — Kpurepun orieHKd HHAUKATOPOB JOCTHKEHHS KOMITIETEHIIUU

Pe3ympTaTel 00y4eHHS 10 TUCIUIIIHHE
K T
Kon u popmynmpoBKka HHAUKAT " Kpurepuu orieHHBaHUS pe3ybT
Opa IOCTHXKEeHHs KomneTeHuun | 04 | aToB 00yUCHUS
pe Pesynbrar
pe
3_
3_
Ta
Ta
ITKB-3.2x : YuacTByeT B peryi MIOJTHOTA YCBOCHHS TEOPETHYEC
OCHOB BO3HHKHOBEHUSI, TPOhHUI
MPOBaHUM KOH(IMKTOB B Monox | P 3H KHX OCHOB BO3HHKHOBEHHUS, PO
N aKTUKH ¥ pa3peleHus KOH(IUK
&XKHBIX TpyNInax O | an f (DMITAKTHKN U pa3perieHns KOH
TOB B MOJIOAEKHBIX KOJUIEKTHBA A
1 we | ()ITUKTOB B MOJIOJEKHBIX KOJIIE
KTHBAX
P Y | mpuMeHATh HHCTPYMEHTHI IPHK | KOPPEKTHOCTH BEIOOPA HHCTPYM
1 M JaHO# KOH(MIUKTOIOTH B (HOp €HTOB NPUKIATHON KOH(DIUKTO
> €H | MHpPOBaHUM MOJOA&KHBIX KOJUT | JIOTH B (JOPMHUPOBAHUU MOJIOIE
ue | eKTHBax ’KHBIX KOJUIEKTHBaX

Komnerennus IIKB-5 «CriocoOHOCTE UCIIOIB30BaTh COIMAJIBHBIE TEXHOIOTUH B
BBISIBJICHUH U PELICHUH MPOOJIeM U 3a/1a4 B MOJIOAEKHBIX COOOIIECTBAX)

Ta6muia 2.2 — Kputepuu OlleHKH UHANKATOPOB TOCTHXKCHUS KOMITETEHIIUN

Pe3ynbraTsl 00y4eHus 10 JUCLUIUINHE

Kon u popmyupoBKa HHAUKAT Kpurepuu olieHUBaHUS pe3ybT
opa JOCTHKEHHS KOMITCTCHITHH aToOB 00y4YCHUS
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B (001 (7978 nBax

Tabnuna 3anoiHsAeTCsl B COOTBETCTBUU C pazzenoM 2 Paboueil mporpammbl AMCHMITIUHBI

(Momyms).

3 IlepeyeHb OLIEHOYHBIX CPE/ICTB

Ta6mmma 3 — [lepeueHb OIIEHOYHBIX CPEACTB MO TUCIUIUIAHE (MOIYIIIO)

KoHTponupyemble IIaHupyeMBbIe pe3y

KoHTponupyembie TeMBbI

HaunMeHOBaHHE OIIEHOYHOTO CPECTBA U TP
encrasienne ero B DOC

JIBTAThI 00YYCHUS JIACIUTUTAHBI [IpoMesyTouHas ar
Texymuii KOHTPOJIb
TECTaIUs
Ounas popma oOydeHus
PI1 3HaHUE : OCHOB BO3HUKHO K T
BEHUSI, TPOPHUIAKTHKHI U P OHCIICKT eer
a3pelLeHns KOH(IIKTOB B 1.1. Kondnukronorus ka
MOJOIEKHBIX KOIeKTHBa | K HAyKa, KOH(IIUKT KakK O KonrtposbHas paboT Teer
X CHOBHAs KaTeropus KOH) a
JIUKTOJIOTUH
CobecenoBanue Tect
Koncnekr Tecr
1.2. Tunonorust KOHGIAUK KoutponbHas paboT
TOB, QYHKIIUU U JMHAMHUK | 2 Tecr
a KOH()JIMKTOB
CobecemoBanue Tect
Koncnekr Tect
1.3. BHYTpUIMYHOCTHEIC
TP Konrponbnas pabot
KOH(IUKTHI, MEXITUIHOCT a Tecr
HBbIC KOHMIUKTHI
CobecenoBanue Tecr
P12 ‘YMeHue : npuMeHsITh HHC KoHTposbHas paboT T
. T
TPYMEHTHI MTPHUKIIATHON K a ee
OH(IHKTONOrH B popMUp 1.3. BHyTpHIN4HOCTHBIE i 6
i aKTH4eCKas pabo
OBAaHMU MOJIOJACIKHBIX KOII | koH(MIUKTHI, MEKINIHOCT ap P Tect
T
DICKTHBAX HBIE KOH(INKTEI
CobecenoBanne Tecr
KonTponbHas padbot
p p Tect
a
1.4. llpepynpexkaenue, pa | IIpakruueckas pabo Tecr
3peIeHHe U YPEeryaupoBa | ta

HUE KOH(IUKTOB




CobecenoBanue Tect
P13 Hagwpiku : Bnagenus npué K T
MaMU CO3/1aHus yCIOBUM OHCIEKT ecr
0e3KOH(IMKTHOTO B3aMHO
JEHCTBHSA B MOJIOAEKHBIX Konrponbuas pador | .
1.2. Tunomorus KOHQIUK | 4
KOJUTEKTHBAX
TOB, QYHKIINU U JHHAMHK
[IpakTuueckas padbo
a KOH(JINKTOB p p Tect
Ta
CobecenoBanue Tect
Koncnekr Tecr
KonTponbHas pabot Tect
1.3. BHyTpUIMYHOCTHBIE a ee
KOH(JIMKTBI, MEKJINIHOCT
INpakTrdeckas pado
HBIC KOH(IUKTHI p p Tecr
Ta
CobecenoBanue Tect
Koncnekr Tecr
Konrpomsras pabor Tec
1.4. IlpenynpexaeHue, pa | o T
3peIICHUE U YperyInpoBa
[IpakTuueckas pado
HHUE KOH(INKTOB p p Tect
Ta
CobecenoBanue Tect

4 Onucanue mpoueaypbl OlleHUBAHUS

KadectBO copMUpOBaHHOCTH KOMIIETEHIIMII Ha JaHHOM OJTame OICHUBAETCS IO
pe3yabrataM TEKYIIUX W TMPOMEXYTOUYHBIX aTTECTAIMil MPU TMOMOIIM KOJIMYECTBEHHOW OIICHKH,
BBIpOKCHHOW B Oamax. MakcumanbHash cymMMma OayIoB MO JMCHHMIUIMHE (MOmynmro) paBHa 100

oayu1aMm.

Tabmmia — Pactipenenenne 0amioB 1Mo BUaaM yu4eOHOM NS TeIbHOCTH

OrneHoYHOE CPEenCcTBO

Bun yueOHO#M esTenbHOCTH Cobecenosa |I[TpakTuueckas Tpaxmiicck Konc Konrponsna
HUE pabota Nel ?\gzp abora MeKT Tecr s paboTa Hroro
Jlexuuun 32
JlaGoparopHbie 3aHATHS 16 8
[IpakTrueckue 3aHATHS
CamocrosiTensHas pabora 4 20
20C
[IpomexyTouHas aTTecTanus 20
Hroro 100

Cymma GansioB, HaOpaHHBIX CTYJEHTOM IO BCEM BHUaM yUeOHOM NeATeNTbHOCTH B PaMKax

JAUCHUIIIIMHBIL, ICPEBOAUTCA B OLICHKY B COOTBCTCTBHHU C Ta6JII/H_Ief/'I.




Cymma GalioB | Ouenka 1o npomesky
o XapakTepHCTHKa KadyecTBa C(HOPMUPOBAHHOCTH KOMITETEHIINI
10 JUCLUIIIINHE TOYHOHU aTTCCTAllH
CTyIeHT IeMOHCTPHUPYET COPMHPOBAHHOCTh JUCLMIUTMHAPHBIX KOMIICTEHIIUH, 00
Hapy KMBaeT BCECTOPOHHEE, CUCTeMaTHIeCKoe U NTy0oKoe 3HaHue y4eOHOro mMaTep
o191 510 100 «324TCHO» / Hajia, yCBOMII O(jHOBHyIO HI/IT?paTypy U 3HAKOM C JIOTIOJIHUTENILHON JIUTEPaTypoid, pe
«OTJIMYHOY KOMEH/JOBaHHOH MPOTPaMMOH, yMeeT CBOOOAHO BBINOIHATH MIPAKTHUECKUE 3a1aHN,
HpeIyCMOTPEHHBIE TIPOrPaMMOii, CBOOOJHO ONEpPHUPYeT NPHOOPETEHHBIMHU 3HAHUSIM
U, YMEHUSIMH, IPUMEHSIET UX B CUTyaLUsIX IOBBIIIEHHOH CI0XKHOCTH.
CTyaeHT 1eMOHCTPHUPYET C(HOPMUPOBAHHOCTh JUCIMIUIMHAPHBIX KOMIIETEHLUH: 0C
ot 76 110 90 «3auTeHO» / HOBHBIE 3HAHM, YMEHHS OCBOEHBI, HO JOIYCKAIOTCA HE3HAYUTEIIbHbIE omVI/IGKI/I, HET
«XOPOLIO» OYHOCTH, 3aTPyIHEHH IIPY aHAIMTHYECKUX OIEPALUAX, IEPEHOCE 3HAHUM U YMEHU
/i Ha HOBBIE, HECTAHIAPTHBIE CUTYaLUH.
CryzmeHT IeMOHCTpUpyeT c(hOPMUPOBAHHOCTD AUCHUILIMHAPHBIX KOMITETEHIHUIT: B X
«324TCHO» / 0J1¢ KOHTPOJBHBIX MEPOIPHUATHH JIOMYCKAIOTCS 3HAYNTEIbHBIC OLIHOKH, POSBISCTC
ot 61 10 75 «YIOBIETBOPUTEIHH s1 OTCYTCTBHE OT/IEJIbHBIX 3HAHUH, YMEHUN, HABBIKOB 10 HEKOTOPBIM JUCLUIUIMHAPH
o» bIM KOMIIETEHLIUSAM, CTYIEHT UCIBITHIBAET 3HAUUTENIbHBIE 3aTPYyAHEHUS [IPU ONIEPUP
OBaHMM 3HAHUSIMHU U YMEHUSMU IIPU UX NIEPEHOCE HA HOBbIE CUTYaLUH.
«He 3auTeHO / VY crynenTa He c)OPMUPOBAHEI AUCIUILTMHAPHBIE KOMIICTCHIIUH, ITPOSIBISIETCS HEIO
or 41 no 60 «HEYJOBJICTBOPUTENb | CTATOYHOCTH 3HAHMH, yMEHHI1, HABBIKOB.
HO»
«HE 3a4TeHO» /
o1 0 10 40 P — JlucuuninuHapHele KOMIIETCHIUM HE ct}iopMI/IpmiaHm. IIposBisieTcs nomnHoe wiu
o NIPAKTUYECKHU TIOJTHOE OTCYTCTBHE 3HAHUH, YMEHHH, HABBIKOB.

5 IlpumepHbIe OlIeHOYHBbIE CPeCTBA

5.1 IlpumepHBbIii NepevyeHb BONPOCOB 10 TeMaM

CnHcoK BONPOCOB K YCTHOMY co0ecel0BaHUI0

1. JatiTe onpeneneHue KOHMIUKTY, OMMUIIATE OCHOBHBIC MOIXOIbI K MCCIICIOBAHUIO.

2. OnuumnTe OCHOBHBIE TEOPUH KOH(IIMKTA B 3apyOeKHON HayKe.

3. B yem 3akntouaercs nmpodsieMa uccieJoBaHusi KOH(PIMKTa B OTE€YECTBEHHON IICUXOJIOTHU?

4. B 4eM CyIIHOCTb CUCTEMHOTO MTOJIX0a B UCCIIEA0BAaHUM KOH(IJIUKTA?

5. KakoBBbI CTPYKTYpHBIE XapaKTepUCTUKA KOH(IUKTA?

6. Onuiure AMHAMUYECKHE XapaKTePUCTUKHU KOH(DIUKTA.

7. Kakue ocHOBaHUS BBIACIAIOT I KilacCu(hUKauu KOH(IUKTOB?

8. Kakue rpynmbl KOHQIMKTOB OTHOCATCS K MEXKIMYHOCTHBIM KOH(IIUKTaM?

9. KakoBbl ocHOBHBIE (hyHKIIMH KOH(IHKTA?

10. PackpoiiTe conuaJbHO-IICUXOJIOTMYECKNE M JIMYHOCTHBIE IPUYMHBI BO3HUKHOBEHUS
KOH(JIMKTOB

11. Packpoiite pyHKIIMOHAIbHO-OPraHN3allMOHHBIE IPUYMHBI BO3HUKHOBEHUS KOH(DINKTOB.

12. OxapakTepu3yiiTe OCHOBHbIE METO/Ibl HCCIIEIOBAHUS KOH(IUKTOB.

13. OnuiuTe OCHOBHBIE METO/IbI TUATHOCTUKU KOH(IIUKTOB.

14. B yem cymHOCTh IPOTrHO3UPOBAHUS U MPOPUIAKTUKN KOH(DIUKTOB?

15. Kakue cmocoObl paspernieHuss KOHOIUKTOB HamOomnee d¢hdektuBHBI? ONMUITUTE ITH
CIOCOOBI (CTpaTErum).

16. KakoBa poib MeAMAaTOPCTBA B YyPEryIMpOBaHUU KOH(MIMKTOB? OMNUILNTE THIIbI
MEANATOPCTBA, OXapaKTEPU3YHTE OCHOBHBIE ATAIBI IPOIIECCA MEUATOPCTBA.

17. B uem cyTb mEperoBOpHOro Iporecca Kak croco0a paspemeHuss KOH(IMKTOB?
Onumure METoA «IIPUHLMIHAIBHBIX neperoBopos» (P. ®dumepa, V. FOpu) u MeTon «OTKpPHITOro
paszroBopa» (A. Sl. Auirymnosa).

18. OxapakrepusyiiTe TUIBI CTpaTernii M TAKTHK B IleperoBopHoM mporecce. Kakue
IICUXOJIOTMYECKUE MEXAHU3MBI (MCIOIb3YIOTCS B IPOLIECCE NTEPETOBOPOB?

19. B yeM cyTh KOHGIUKTOTOTHIECKON KOMIIETEHTHOCTH ?

20. B d4eMm 3aKkirO4arOTCS OCHOBHBIE IIOAXOAbBl K IOHMMAHHIO BHYTPWJIMYHOCTHOTO



KoH(umKTa? KakoBbl BUIbI BHYTPHIMYHOCTHOTO KOH(IUKTA?

21. PackpoiiTe MOHSATHE TEAArOrHYecKoro KOH(MIUKTa. ONMUIIUTE BUABI MEIarorMYeCKuX
KOH()JIMKTOB.

22. B 4yeM CyIIHOCTh OpPraHU3AlMOHHBIX W YMpaBICHYECKHX KOHGPIUKTOB? KakoBbl
GbyHKIMH KOHQIMKTOB B OpraHu3aIiuu?

23. KakoBbl UCTOUYHUKU KOH(DIMKTOB B cdepe ymnpanieHus? OxapakTepusyite crnocoObl
NpeIyNpexACHNS U Pa3pELICHUs YIIPABICHYECKUX KOH(DIUKTOB.

24. PackpoiiTe MpUYHHBI CEMEHHBIX KOH(PIUKTOB.

25. KakoBa auHamuika KOHQJIMKTOB B ceMbe? ONMHIINTE KIACCU(DUKAIMIO U TOCIEACTBH
CEeMENHBIX KOH(IIUKTOB.

26. KaxoBbl mcuxonorudeckue (akTopbl KOH(IUKTOB BO B3aUMOJCHCTBUU POJIUTENEH U
neTen?

27. Kakoe BnusiHuE ceMelHbIe KOH(MIUKTHI OKa3bIBAIOT HAa MICUXUKY U XapakTep pedeHka?

Kpamxue memoouueckue ykazanus

C 1enpio KOHTPOJIS U MOATOTOBKHM CTYIEHTOB K M3YYEHHUIO HOBOW TEMbI BHauaje KaXKIaou
MPAKTUYECKOTO 3aHATHs TMpernojaBareieM MPOBOJUTCS WHAMBHUAYAIbHbIM MWW (POHTATBHBIN
YCTHBIN ompoc (cobeceJoBaHUE) MO BBHIMOJHEHHBIM 3aJlaHHSIM Mpeablayne Tembl. Takke ycTHOe
co0OeceloBaHWE TPOBOAUTCA BO BpeMs NPAKTHUECKHUX 3aHATHUI B KayeCTBE JOMOJHUTEIBHOIO
UCIIBITAHUSI TIPU HEJOCTATOYHOCTU PE3yJAbTaTOB TECTHPOBaHHUSA. Bompockl ompoca HE JOKHBI
BBIXOJIUTH 32 PAMKH OOBSIBJICHHOW ISl JAaHHOTO 3aHSATHS TEMBI.

ColecenoBaHue - 3TO pa3BEPHYTHIM OTBET CTY/IEHTA, KOTOPBINA JTOJDKEH MPEACTaBIATh COOOM
CBSI3aHHOE, JIOTUYECKU MOCIeI0BaTeIbHOE COOOIIEHHE Ha 3aJaHHYI0 TEMY, JOJDKEH IOKa3bIBaTh
YMEHHE CTyJIEHTa pacKpblBaThb TEMY, HIPHUMEHSATHb OIpPENEICHHs, TPaMOTHO MCIIOIb30BaTh
TepMHUHOJIOTHIO. KpuTepusMu olleHUBaHUS SBIAIOTCS: MOJHOTAa U MPAaBUIBHOCTh OTBETA, CTEICHb
OCO3HAaHHOCTH U NIOHMMaHHUs U3Y4YEHHOI'O MaTepuala, JIOTHMKa U3JI0)KEHHUs MaTepuaia, KOppeKTHOE
A3BIKOBOE O(hOopMIIEHHE OTBETA.

Jluckyccun OlEHUBAIOTCS OTAETBHO MO pa3HbIM TeMaM. Bcero B kypce mpeamonaraetcs 8
JTUCKYCCHIA, KaXKIasi i3 KOTOPBIX MPEAIOoIaracT MaKCUMalIbHO 4 6amta (32 6amia cyMMapHo).

IlIxana oyenku

Ouenka Bamnsr Ormnucanue

OL[CHKa «OTJIMYHO» CTAaBUTCH, €CJIU CTYACHT IIOJIHO U3JIara€T MaTcpuall (OTBe‘laeT Ha BOHpOC), JacT
NIPpaBUWIBHOC ONPEACIICHUE OCHOBHBIX HOHSITHﬁ; 06Hapy)KI/IBa€T NOHUMAaHHUEC MaTepurajia, MOXET oboc
HOBaTb CBOU CYXXIECHUA, NIPUMEHUTH 3HAHUS Ha IPAKTUKE, IPUBECTU HeO6XO,Z[I/IMI>Ie TIPUMEPEI HE TO

JIBKO U3 y‘le6Hl/IKa, HO U CaMOCTOATECIIbHO COCTABJICHHBIC, U3JIaracT MaTeprall ocJI€10BaTCIbHO U I1
PaBUJIBHO € TOYKH 3PCHUS HOPM JIMTEPATYPHOT'O SA3bIKA.

4(25-36)

OneHKa «XOpOILOoY» CTaBUTCSI, €CIU CTY/ACHT JAeT OTBET, yAOBIECTBOPSIONINI TEM ke TpeOOBaHUSAM,
4 3(17-24) YTO U JUISl OLICHKH «OTJIMYHOY», HO JOIyCKaeT 1—2 ommOKH, KOTOpBIE caM JKe UCIIPaBIsieT, U 1-2 Hex
odYeTa B ITOCIIEA0BATEILHOCTH U SI3BIKOBOM O()OPMIICHHH H3J1araeMoro.

OlneHKa «yJOBJICTBOPUTEIBHO) CTaBUTCSI, €CIIU CTY/ACHT OOHAPY)KUBACT 3HAHUE M IOHUMAHUE OCHO
BHBIX ITOJIOXKEHHI JAHHOM TEMBI, HO M3J1araeT MaTepHall HEIOJIHO U JIOIYCKaeT HETOYHOCTH B ONIPE
3 2(9-16) CJICHIH TIOHATUH WK (OPMYIHUPOBKE BHIBOJIOB; HE YMEET JOCTATOYHO ITyOOKO M JOKA3aTeIbHO 00
OCHOBATh CBOM CYXJICHHS U IPUBECTH CBOU IPUMEPBI; U3JIaraeT MaTepuail HeloCIe10BaTeIbHO U 0|
MyCKaeT OUIMOKHY B SI3bIKOBOM O(OPMIICHHH HU3JIaraeMoro.

OmueHka «HeyIOBIETBOPUTEIILHO» CTABUTCS, €CIN CTYACHT OOHApY KMBAaeT HE3HAHNE OOIbIIeH JacT
U COOTBETCTBYIOIIETO BOMPOCA, AOMYCKAeT OMMOKH B (POPMYITHPOBKE OMPENENCHUH 1 BBIBOIOB, HC
) 1(0-8) Ka)KaIOILMEe UX CMBICII, OECHOPSIOUHO U HEyBEPEHHO u3iaraet Marepuai. OreHka

«HEYJOBJIECTBOPUTEIIBHOY» CBUAETEIBCTBYET O HEAOCTATKAX B IIOJIOTOBKE, KOTOPBIE SIBIISIOTCS CEPbe
3HBIM MIPEMATCTBUEM K yCIEHNIHOMY OBJIAICHUIO MOCIIEIYIOIIM MaTepPHAIIOM.

5.2 Ilpumepsl 3a1aHUI 1151 BHINOJHEHHUS NPAKTHYECKUX padoT

IIpakTHyeckas padora Nel /lmarHocTika peakumii B CHTYyallul KOH(JINKTA.

[lenu: ycBoeHne yueOHOro MaTepHaa 1o JUCHUILINHE

3ajauu:  OCBOEHHME  IICUXOJUMArHOCTUYECKOM  MeTonuku  «DpycTpallMOHHBIM — TECT
Pozenngeiira B momudukanuu H. B. Tapabpuroii»

IIpakTHyeckas padora Ne 2. /InarHoCTHKA KOH(PJIMKTHOCTH JJHYHOCTH



[{enb: ycBOeHHE y4eOHOTO MaTepuala Mo AUCIUILTHHE.

3amaun: OCBOCHHE TCUXOIWArHOCTHUYECKUX METOIWK CaMOOIICHKHM JUYHOCTH bymaccu u
akuenryauuu auuHoctu K. Jleonrappa.

Kpamxue memoouueckue ykazanus

Kaxmas w3  mpaktmueckux — paboT  mpeacTtaBisieT U3 ce0s  3aBepuHIEHHOE
MICUXOJIMATHOCTUYECKOE MCCIEAOBAHUE IO ONPEAEIEHHON METOAUKE, YKa3aHHOW B MPAKTUYECKOU
pabore. Pesynmsrar wuccienoBaHus OoQOpMIIIETCS B COOTBETCTBHH C  TPESOOBAHHUSIMH
MPEABSIBISIEMBIMH K TOA00OHOMY poay pabor. KoneuHblid pe3yasrar paboThl - TPOTOKOJ
MICUXOAUArHOCTUYECKOT O UCCIIEIOBAHUS C MTPEACTABICHHON KaU€CTBEHHOW HHTEPIPETALUECH.

[TpakTnueckast pabora Nel onenuBaetcst B 16 6ainoB MmakcuMaibHo. [IpakTuyeckas pabora
Ne2 ortenuBaeTcs B 8 0a/I0B MAKCUMAILHO.

IlIxana oyenku

Ouenka Bamer* Onucanne

CTyZmeHT TOYHO U MTOJTHO BBHIIOJHII 33/IaHNe Ta00paTOPHON pabOThI, HHTEPIIPETAIHS IT0 METOANKA

5 7-8
M TOYHA U KoppekTHa. PopManbHbIe TPU3HAKH PAOOTHI COONIIOAEHBI.

CTyZmeHT BBITOIHAN 3a/[aHue Ta00paTOPHOH paboThl, B MHTEPIPETalUy OMUOKN 1 HeTouHOCTH. O

4 4-6
¢dopmienne paboTel He KOPPEKTHO.

3 13 CryzeHT BBITOIHMI paboTy, HO B HEl OTCYTCTBYIOT OCHOBHBIE 3JIEMEHTHI: HHTEPIIPETAIHs, XO1 00
pabOTKH Pe3yJIbTaTOB, PE3YJIBTATHI U TIP.

2 0 CTyZzeHT OTCyTCTBOBAII HA 3aHSATUY WM HE BBIIOJIHHI PaboTy

5.3 Koncnekr JeKknun

ITepeyeHb HCTOYHUKOB /111 KOHCTIEKTHPOBAHHUSA

1. AnnynoB A. S. Kondaukronorus: yueOHUK Ui CTyAEHTOB By30B / A. SI. AHiymnos, A.
. Hlununos - 6-e usn., ucnp. u goi. - CI16: [Tutep, 2016 - 526 c.

I'naBa 1. «IIpeanocsuiku hopmupoBanus KoHpuMKTOoMOrHIeckux uaei» C. 10-25.

I'maBa 2. «Mctopust oredecTBeHHOM KOHpHKTONIOTHIY, C. 26-37.

['naBa 4. «O0mmas xapakTepucTuka 3apyoexxHoi KoHpmukTomorum», C. 61-77.

2. Jlomapes A. B. Kordumkronorus. YueObuuk [DnekTpoHHsiid pecype]: / A. B. Jlonapes, /1.
0. 3namenckuii. - M.: M3parensctBo HOpaiit, 2019 - 290 - Pexxum noctyma: https://biblio-
online.ru/book/konfliktologiya-439047.

I'maBa 7. «Cemelinbie U TeHIepHBIE KOHQIHUKTHY, C. 108-123.

I'naBa 10. «Opranu3anoHHO-TPY0Bble KOHGIUKTED, C. 152-164.

3. MupumanoBa M. C. Koudmukromnorusi: y4eOHMK i cTyaeHToB By3oB / M. C.
Mupumanosa - M.: Akagemus, 2016 - 288 c.

Paznen 2. «CoBpemMeHHbIE MOAXObI K IOHUMAHUIO TOJIEpaHTHOCTH», C. 25-38.

Paznen 5. «KoHnpauktHOCTH 1 TOJEpaHTHOCTD B 001meHNn», C. 97-118.

Kpamkue memoouueckue ykazanus

PexoMeHauu cTyieHTaM IO COCTABJIEHUIO KOHCIIEKTa!

1. Onpenenure 1enb COCTaBICHUS KOHCIIEKTA.

2. Uutas u3ydaeMblii MaTepuan B AJIEKTPOHHOM BHJE B NEpPBBIN pa3, pa3lenuTe €ro Ha
OCHOBHBIE CMBICIIOBBIE YaCTH, BBIACIUTE TTIaBHBIC MBICIIH, CHOPMYyITUPYITE BHIBOIBI.

3. Ecnu cocraBnsiere IUIaH-KOHCIEKT, cOPMYIHPYITEe Ha3BaHHs IMYHKTOB U OINpEAenuTe
UH(POPMALINIO, KOTOPYIO CeyeT BKIIOUYUTh B IJIAaH-KOHCIIEKT Il PACKPBITHS ITyHKTOB IUIAHA.

4. HawuOonee  cCylleCTBEHHbIE MOJOXKEHHS  HM3y4yaeMoro wmarepuana  (TE3UChI)
MOCIIe0BATEIBHO U KPATKO M3JIaraiiTe CBOMMH CIIOBAaMH UJTU MPUBOANTE B BUJIE IIUTAT.

5. BxuitouaiiTe B KOHCHEKT HE TOJBKO OCHOBHBIE IOJOXEHHUsS, HO M 0OOCHOBBIBAIOIINE UX
BBIBO/IbI, KOHKpETHbIE (DaKThI U MIPUMEPHI (0€3 TOIPOOHOTO OIUCAHMUS).

6. CocraBnsis KOHCIEKT, 3alMChIBATE OTIEIbHBIC CIOBAa COKPAIIEHHO, BBIMHUCHIBANTE
TOJILKO KJIIOUEBBIE CJIOBA, JeNAiTe CCHUIKM Ha CTPAHUIIBI KOHCIIEKTUPYEMON pabOThI, IPUMEHSHTE
YCJIOBHBIE 0003HAYCHMUS.

7. Ans Toro, 4yToObl (hopMa KOHCIIEKTa OTpakaja €ro CojAepikaHue, pacroyiaraite ad3aibl
«CTyHEHbKaMU», MOJ00HO IMyHKTaM M MOJIYHKTAaM IlJIaHa, IPUMEHSNTE pa3HOOOpa3Hble CIIOCOOBI
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[IOAYEPKUBAHUS, UCIIOJIB3YUTE KapaHJALIN U PYYKH Pa3HOro LIBETA.

8. OTMeualiTe HETIOHATHBIE MECTA, HOBBIE CIIOBA, UMEHA, JaThl.
9. Ilp1 KOHCIIEKTUPOBAHNUH CTAPANUTECH BBIPA3UTh aBTOPCKYIO MBICIb CBOUMH CIIOBAMH.
CrpemMurech K TOMY, 4YTOOBI OJWH a03all aBTOPCKOTO TEKCTa ObUI TepenaH Tpu

KOHCIICKTUPOBAHUHU OAHUM, MAKCUMYM JIBYMs MMPCATTOKCHUAMU.

Illkana oyenxu

Ornenka

Bamisr Onucanue

OLeHKa «OTIMYHOY BBICTABISIETCS CTYIEHTY, €CIIU JEMOHCTPUPYIOTCS TIOJHOTA MCTIONb30BaHHSA yue
OHOro MaTepuasa, JOTuKa U3JI0KEHHs (HAJIMIHUEe CXEM, KOJIUIECTBO CMBICIIOBBIX CBSI3€H MEXKTy IOHS
4 THUSIMH), HAaJIAHOCTG (HAJIM4HE PUCYHKOB, CHMBOJIOB U TIP.; aKKYPAaTHOCTD BBITIOJIHEHHS, YATAEMOC
Th KOHCIIEKTa, TPAMOTHOCTH (TEpMHHOJIOTHYECKasl H opdorpaduyeckas), OMOpHBIE CUTHAIBI — CIIOB
a, CJIOBOCOYETAHHsL, CHMBOJIBI, CAMOCTOSTEIBHOCTD IIPU COCTABICHHH.

OHCHKa «XOpPOLIO» BBICTABJIACTCA CTYACHTY, €CJIN JEMOHCTPUPYIOTCA UCIIOJIB30BaHNUE y‘{C6HOF0 Ma
TEpHaja HETIOJHOC, HEAOCTATOYHO JIOTUYHO U3JI0KEHO (HaJII/I‘{I/IC CXEM, KOJIMYECTBO CMBICIIOBBIX CB
s3ei MEXIY l'lOHﬂTI/ISIMI/I), HarjaIaaHOCThb (HaJ'[I/I'-{I/le PUCYHKOB, CUMBOJIOB U IIP.; aKKYPATHOCTDb BBITIOJ
HCHUA, YATACMOCTb KOHCIIEKTa, 'PaMOTHOCTb (TepMI/IHOJ'IOFI/I'leCKaSI u OP(bOFpa(bI/I‘IeCKaﬂ), OTCYTCTB
HC CBA3AHHBIX Hpe}lﬂO)KeHHﬁ, TOJIBKO OIIOPHBIC CUTHAJIBI — CJIOBA, CJIOBOCOYUCTAaHUSL, CUMBOJIbL, CAMO
CTOATEJIBHOCTD IIPU COCTAaBJICHUM.

OreHKa «yIOBJIETBOPUTENIBHOY» BBICTABIISETCS CTYICHTY, €CIIH JIEMOHCTPHPYIOTCS

HCIOJIb30BaHHE YUeOHOrO MaTepHalla HelOJIHOE, HEOCTATOYHO JIOTHYHO U3JIOKEHO (HAIMYHE CXe
2 M, KOJIMYECTBO CMBICIIOBBIX CBSI3€il MEKIy HOHATUSIMHE), HANISHOCTD (HAJIMYNUE PUCYHKOB, CHMBO
JIOB U TIP.; aKKyPATHOCTh BBINOJIHEHHS, YUTAEMOCTh KOHCIIEKTa, TPAMOTHOCTb (TEPMHHOJIOTHYECKa
st 1 oporpaduueckast), ONOPHbIC CUTHAIIBI — CJIOBA, CJIOBOCOYETAHHSI, CHMBOJIBI, [IPOCICKUBACTCSI
HECaMOCTOSTEIILHOCTh IPH COCTABIICHHH.

OnueHka «HeyI0BIETBOPUTEIHLHO» BBICTABISETCS CTYACHTY, €CITH AEMOHCTPHPYIOTCS HCTIONb30BAHI
€ yueOHOro MaTepualia HelloJIHOE, OTCYTCTBYIOT CXEMbl, KOJJMYECTBO CMBICIIOBBIX CBA3EH MEXIY IO
HSTHSIMH, OTCYTCTBYET HATJIHOCTH (HAJIMYHE PHCYHKOB, CHMBOJIOB, U IIP.; aKKYPaTHOCTb
BBITIOJTHEHNS], YUTAEMOCTh KOHCIIEKTa, JOMYIIEHB! OINOKN TEPMUHOIOTHIECKHE U oporpaduaeck
1€, OTCYTCTBYIOT OTIOPHBIE CUTHAJIBI — CJIOBA, CIIOBOCOYETAHHS, CHMBOJIBI, HECAMOCTOSITEILHOCTD P
U COCTaBJICHUHU.

5.4 Ilpumepsbl TECTOBBIX 3a1aHUM

IIpumep Bonpocos Tecra

1. Kongaukronorus kak caMOCTOATEIbHAsI HAyKa BO3HUKJIA!

a) B koHIle 50-x r. XIX Beka;

0) B kon1e 50-x r. XX Beka;

B) B Hauane X VII Beka.

2. Konduukronorns kak HayKa BO3HHKJIA, BbIACIHBIINCH U3 HAYK:

a) COIIMOJIOTUH U TICUXOJIOTUH;

0) ¢punocopun U MOIUTOIOTUH;

B) MI€IarOTUKU U KYJIbTYPOJIOTHUH.

3. IlpeameTomM KOH(IUKTOJIOTHYU SABJISIIOTCS:

a) 3aKOHOMEPHOCTH TOSIBIICHUS ¥ PA3BUTHS KOH(DIUKTHBIX TPOTHBOPEYHIA, JHMHAMUKA U
HaNpPaBJICHUS Pa3BUTHS KOHPIUKTHBIX CUTYalUi, ClIOCOObI U METO bl MPO(PHUIAKTUKH,
pas3pelieHus U yrpaBieHus KOHDINKTaMU;

0) MpUYMHBI BOZHUKHOBEHUS! KOH(MIMKTOB B Pa3HBIX COIUAIBHBIX c(hepax v CriocoObl UX
paszpeleHus;

B) MPEANOCHUIKU 3apOKICHHSI TPOTUBOPEUU B Pa3IMYHBIX COLMAIBHBIX CIIOAX OOIIECTBA,
UX NMpo(QUIAKTUKA U Pa3pelIEHNE MUPHBIM ITyTEM.

4. IlepBblii 3TN CTAHOBJIEHUS KOH(JIMKTOJIOIUM XapaKTePpU3yeTcs:

a) popMHUpOBaHUEM H PA3BUTHEM 3HAHUU O MPUPOJIC, MPUHIIUIIAX U BUJAX KOH(DIUKTOB;
0) nosiBiieHHEM KOH(QIMKTOJIOTHYECKUX TEOPUI U YACTHBIX KOHLIEMIUH;

B) U3yUeHHEM KOH(IHUKTA KaK CAMOCTOSITEILHOTO SIBIICHUSI.

5. «KoH}pmuKT» B IepeBoie ¢ TaTHHCKOTO SI3bIKa 03HAYACT:

a) COTJIAIICHHUE;

0) CTOJTKHOBEHHE;

B) CYLIECTBOBAHHUE.



6. UHUMIeHT B KOH(JIMKTOJIOTHH — ITO:

a) popMaJIbHBII MOBO/, MO3BOJIAIOIINN CTOPOHAM KOH(IMKTA HA4YaTh OTKPBHITOE

MIPOTUBOICUCTBHUE;

0) UCTUHHAS TPUYNHA BO3ZHUKHOBEHUS HEIPUMUPHUMBIX IPOTUBOPEUHIA;

B) OTPHIIATEIILHOE BOCIPUATHE YbETO-THO0 MPEBOCXOCTBA WU YCIIEXOB.

7. IIpeakoH(IUKTHAA CUTyalUs — ITO:

a) UCTIOJIB30BAHUE YIPO3BI KaK CIIOCO0a BO3ICHCTBUS HAa ONMIOHEHTA MPH MPOBEICHUN

MIEPETOBOPOB;

0) neiicTBHe, KOTOPOE HAIPABJICHO MPOTUB KOTO-IHO0 APYTOro;

B) HapacTaHHe HAIPSHKCHHOCTH MEKIY OIMMOHEHTAMH — MOTEHIINATLHBIMU YYaCTHUKAMH

KOH(JIMKTA U3-32 BOSHUKIIINX TPOTHBOPEUHIA.

8. CTpyKTYpHBIMH 3JIEMEHTaMH KOH(DIIUKTA SBISIOTCS:

a) pOJIM OTITOHEHTOB, OOBEKT KOH(IIMKTA, cpe/ia KOH(INKTA;

0) mo3unum cyOBbEKTOB, YHACTHUKU KOH(IMKTA, 30HA Pa3HOITIACHIA;

B) CyOBEKTHUBHBIE 1 OOBEKTHBHBIE XapaKTEPUCTHKH KOH(IIUKTA.

9. K atarmam KoH(IMKTa OTHOCSTCS:

a) BOBHUKHOBEHHUE MPOTUBOPEUUH, 3TAll MOMBITOK CHIKEHHS HAIPSYKEHHOCTH, HApacTaHUe

POTHBOPEUHA, pa3perieHrne KOHPINKTA;

0) uHUIMaKs KOH(DIUKTA, HHIIUICHT, 1eCTPYKTUBHBIN KOH(IUKT;

B) TpPEAKOH(IUKTHAs CHUTyalus, WHIMICHT, OTKPBITBIA KOH(IUKT, 3CKaJaIus,
MOCJICKOH(TUKTHAS

cTajusl.

10. Kakoit n3 BapraHTOB OTBETa HE OTPAKAET TUHAMUKY KOHIIMKTA (MUCKITIOYUTE JTUIIHEE):

a) Tarnbl KOHDIUKTA,

0) ¢a3bl KOHPIUKTA;

B) COJepKaHUE KOH(IIUKTA.

11. Onpenenute a3y ¢ caMoil BBICOKOW BO3MOXKHOCTBIO JUIS pa3pelieHus: KOHPIUKTA:

a) HaYaIbHOU (a3za;

0) daze momxpema;

B) MUK KOH(JIUKTA;

r) paza cmana.

12. BeiOepurte CyiiecTBEHHBIE XapaKTEPUCTUKH dCKalalluu KOH(IHUKTA:

a) UCTOJIB30BAHUE YIPO3 B AJJPEC ONIIOHEHTA;

0) mpu3HaHHE peallbHOCTH KOH(DIUKTA;

B) pacUIMpeHue COUATbHON Cpebl KOH(MIUKTA.

13. BHyTpUIMYHOCTHBIH KOH(IIUKT — 3TO KOH(DIUKT MEXY:

a) 6ecco3HaTEeIbHBIMUA YCTAaHOBKAMH;

0) cozHaTenpHOU M OeCCO3HATENbHON CTPYKTYpaMHu;

B) MEX/1y JIIOOBIMU BHYTPHIIMYHOCTHBIMH CTPYKTYPaMH.

14. K counanbHBIM POJISIM YYaCTHUKOB KOH()JIMKTA OTHOCSTCS:

a) cyOBEKTHI, )KEPTBBI, OJCTPEKATEIH, COIO3HUKH, TOCPEIHUKHU, OPTaHU3aTOPHI;

0) cBHIETENHN, YIaCTHUKH, TPYIIA ITOAEPIKKH, 3pUTEITH, ONIIIOHEHTHI, YIIPABJICHITHI.

B) CYIbH, IOCPETHUKU, KOH(PIUKTAHTHI, UHUIIUATOPBI, KEPTBHI.

15. TosiepaHTHOCTD — 3TO:

a) OTCYTCTBUE WJIN JOBOJIBHO HE3HAUUTEIbHAS PEeaKIUs CTOPOH Ha KOH(IMKTOTEHHBIN

daxTop;

0) pOCT HETIOBOJILCTBA, OTPUIIATEIIHLHOM IMCUXOJIOTHIECKON HATIPSKEHHOCTH U

JECTPYKTUBHBIX COLIMATILHBIX CBSI3EH;

B) HEIOOPOCOBECTHOE HCIOJIb30BAHUE OTKPHITON MH(MOPMAITUH.

16. 3amopa:knBanue KOHJIMKTA NpeANoJaraer:

a) U3y4YeHHNE BOHUKIINX MPOTHUBOPEUHIA SIS ONPEEICHUS UX IPUYHUH U IPOTHO3UPOBAHMS,

0) ero OTCPOUYKY C COXpaHEHUEM UMEIOIINXCS MPOTUBOPEUN;

B) 3alpeT yMNpaBJISIONIET0 CyObeKTa Ha y4acTHe B KOH(MIUKTE BO UMSI OOIIMX WHTEPECOB.



17. Kpu3uc B KOHQJIMKTOJIOTHH NPeACTABIAsCT CO00H:

a) TOUKY CTENEHH HapacTaHUs OCTPOTHI KOH(IIUKTA, IPHU JOCTUKEHUH KOTOPOI CUTYyaIHs
KapJAMHAIFHO MEHSETCS B CTOPOHY OTCTYTIIICHUS INOO MPUMEHEHUS CUITBL;

0) cocTosTHME SMOIIMOHATIBHON Pa3PsIKH;

B) HEAJICKBAaTHYIO SMOIMOHAIBHYIO PEAKIINI0 Ha KOH(IMKTOTCHHBIN (haKTop.

18. Komnpomucc HeBO3MOKeH B KOH(PJINKTE:

a) HTHTEPECOB;

0) pecypcos;

B) LIEHHOCTEH.

Kpamkue memoouueckue ykazanus

Tect coctoutr u3 20 Bompoc. " U3 MOCIEAHUX BOMPOCOB MPEICTABISIIOT U3 ceOs Kekc-

3aJJaHuE KOTOpPOE€ BBINAETCS CTYAEHTY MHAMBUAYaIbHO. Bpembl BoimonHeHus tecra 40 munyT. Bo
BpPEMbI BBIIIOJHEHUS 3aIPELICHO I0Jb30BATHCS JIOMOJIHUTEIBHBIMA HCTOYHUKAMU HH()OpPMaLUU
(3amucu, yueOHbIE TOCOOHSI, UHTEPHET U IpoYee).

IlIxana oyenku

OreHka Baner Ornucanue
Kpurepuu BricTaBI€HUs OLIEHOK 32 TECT, COCTOSIIMMN U3 17 BOIIPOCOB.
3 17-20 OrneHka OTJIMYHO — 16-17 IpaBHIBLHBIX OTBETOB
4 13-16 Onenka «xopomo» - 13-15 npaBHIBHBIX OTBETOB
9-12 O1eHKa «yIOBJICTBOPUTEIBHOY - 8-12 MpaBHIBHBIX OTBETOB
2 3-8 OrneHKa «HEYIOBJIETBOPUTEILHOY» - MEHEE 7 MPaBUIILHBIX OTBETOB




